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KanCare Ombudsman Office

Phone: 1-855-643-8180

TTY: 771

Email: KanCare.Ombudsman@ ks.gov

Website: www.kancare.ks.gov/kancare-ombudsman-office

Assistance for people who are Uninsured

¢ Medical — page 1-3

e Pharmacy — page 4-5
e \ision — page 5-6

e Dental — page 6-8

Kansas Medical Assistance:

e Hospital and clinic bills — ask about Patient Financial Assistance Programs. Ask
‘what are the qualifications?” for each hospital or clinic. The hospital or clinic may write
off the patient co-pay (bill) or allow the patient to make a lower payment if eligible for the

program.

Community Care Clinics provide whole-person, comprehensive care for the body, mouth,
and mind, regardless of ability to pay. The clinics review each patient based on eligibility
and a sliding scale. Many of the clinics take Medicaid, but not all; it is best to ask when you
first contact them. If they say they take Medicaid, you should ask if they take your
company’s insurance (Aetna, Sunflower, United).

Visit www.communitycareks.org/information-for-consumers/find-a-clinic/ for the most

updated information on local clinics. Also see the listing below.

County
Served

Allen

Clinic Name

Community Health Center of SEKS

Phone

(620) 380-6600

Atchison

Atchison Community Health Clinic

(913) 367-4879

Barton

Heart of Kansas, Family Health Care

(620) 792-5700

Bourbon

Community Health Center of SEKS

(620) 223-8040

Bourbon

Community Health Center of SEKS

(620) 223-8428

Cherokee

Community Health Center of SEKS

(620) 856-2900

Cherokee

Community Health Center of SEKS

(620) 856-2900

Cowley

Community Health Center, Cowley Co.

(620) 221-3350

Crawford

Community Health Center, Arma

(620) 347-4033

Crawford

Community Health Center of SEKS

(620) 249-0281

Crawford

Community Health Center of SEKS

(620) 231-9873

Doniphan

Community Health Center of SEKS

(620) 577-2131

Douglas

Heartland at the Health Department

(785) 841-7297

Douglas

Heartland Community Health Center

(785) 841-7297

Ellis

First Care Clinic

(785) 621-4990

Ellis

First Care Clinic

(785) 735-3710
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Finney Children's Mercy Outreach (800) 800-7300
Finney Genesis Family Health (620) 275-1766
Ford Genesis Family Health (620) 225-6821
Franklin Health Partnership, Ottawa Clinic (913) 401-2750
Grant Genesis Family Health (620) 356-2432
Greeley Greeley Family Practice (620) 376-4251
Greenwood Flint Hills Community Health Center (620) 583-7436
Harvey Health Ministries Clinic (316) 283-6103
Harvey Health Ministries, Halstead (316) 835-3700
Jefferson Jefferson County Health Department (785) 403-0025
Jefferson Konza Prairie Health & Dental (785) 238-4711
Johnson Children's Mercy West (913) 233-4400
Johnson GraceMed Capitol Family Clinic (785) 861-8800
Johnson Health Partnership, Pediatric Clinic (913) 648-2266
Johnson Health Partnership, School Clinic (913) 648-2266
Johnson Health Partnership Clinic (913) 648-2266
Johnson Mercy & Truth Medical Mission (913) 248-9965
gtansa?’ KS Farmworker Health Program (785) 296-6028
atewide
Labette Community Health Center of SEKS (620) 717-4450
Leavenworth | Saint Vincent Clinic (913) 651-8800
Lincoln Lincoln County Medical Clinic (785) 526-7474
Lincoln Lincoln County Medical Clinic (785) 524-4474
Linn Community Health Center of SEKS (913) 795-2203
Linn Community Health Center of SEKS (913) 352-8379
Lyon Flint Hills Community Health Center (620) 342-4864
McPherson GraceMed McPherson Clinic (620) 504-6187
Miami Health Partnership, Paola Clinic (913) 294-9223
Montgomery | Community Health Center (620) 251-4300
Montgomery | Community Health Center of SEKS (620) 252-6989
Montgomery | Community Health Center of SEKS (620) 252-1798
Pawnee Heart of Kansas, Family Health Care (620) 804-6100
Potawatomie | Community Care Ministries (785) 456-7872
Pratt Agape Health Clinic (620) 388-4191
Reno Prairie Star Health Center (620) 663-8484
Riley Flint Hills Community Clinic (785) 323-4351
Riley Konza Prairie Health & Dental (785) 320-7134
Saline Salina family HealthCare (785) 825-7251
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Sedgwick GraceMed ComCare Clinic (316) 866-2000
Sedgwick GraceMed Family Clinic (316) 866-2000
Sedgwick GraceMed Downing Family Clinic (316) 866-2000
Sedgwick GraceMed Evergreen Family Clinic (316) 866-2000
Sedgwick GraceMed Good Samaritan Clinic (316) 866-2000
Sedgwick GraceMed Healthy Family Clinic (316) 866-2000
Sedgwick GraceMed Helen Galloway Clinic (316) 866-2000
Sedgwick GraceMed Jardine Family Clinic (316) 866-2000
Sedgwick GraceMed Meyer Family Clinic (316) 866-2000
Sedgwick GraceMed Mary Anne Clinic (316) 866-2000
Sedgwick GraceMed Oaklawn Family Clinic (316) 866-2000
Sedgwick GraceMed Virginia & George Ablah (316) 866-2000
Sedgwick Guadalupe Clinic (316) 268-8974
Sedgwick Guadalupe Clinic, Community Outreach (316) 264-8974
Sedgwick Guadalupe Clinic, Prairie View (316) 201-1986
Sedgwick HealthCare Clinic (316) 691-0349
Sedgwick Hunter Health, Brookside Clinic (316) 262-2415
Sedgwick Hunter health, Central Clinic (316) 262-2415
Sedgwick Hunter Health, Interfaith Ministries (316) 262-2415
Seward Genesis Family Health (620) 624-0463
Shawnee GraceMed Highland Park Clinic (785) 861-8800
Sheridan Hoxie Medical Seldon Clinic (785) 386-4380
Sheridan Hoxie Medical Clinic (785) 675-3018
Stafford Heart of Kansas, Family Health Care (620) 234-2700
Wabaunsee | Community Care Ministries, Aima (785) 321-9600
Wallace Greeley County Health Services (785) 852-4230
Wyandotte Duchesne Clinic (913) 321-2626
Wyandotte Mercy & Truth Medical Mission (913) 621-0074
Wyandotte Sharon Lee Family Health (913)722-3100
Wyandotte Swope Park West (913) 321-2200
Wyandotte Swope Health Wyandotte (816) 922-7600
Wyandotte Vibrant Health - Argentine Clinic (913) 342-2552
Wyandotte Vibrant Health - Central Clinic (913) 342-2552
Wyandotte Vibrant Health - Downtown Clinic (913) 342-2552
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Pharmacy Assistance:

Prescription Assistance Program: www.KansasDrugCard.com As a resident of Kansas,
you and your family have access to a statewide Prescription Discount Card. Create and
print your FREE discount prescription drug card below. This card will provide you with Rx

medication savings of up to 75% at pharmacies across the state including Dillons,

CVS/pharmacy, Hy-Vee, Walgreens, Kmart, Target, Walgreens, Wal-Mart, and many more.
You can create as many cards as you need. This card is pre-activated and can be used

immediately.

Needy Meds: Find help with the cost of medicine: www.needymeds.org
RX Assist: Patient Assistance Program Center: www.rxassist.org
Patient Assistance Programs: For some medications, drug manufacturers have Patient

Assistance Programs available. These programs help cover the partial or full cost of

medications for uninsured patients. To access Patient Assistance Programs, patients will
need to work with their prescriber.

Manufacturer Coupons: Patients should check with their prescriber to see if there are
coupons from the company that makes their medications. Patients can then take these

coupons to their pharmacy to receive discounts on their medications.

S Clinic Name Phone

Served
Allen Community Health Center of SEKS (620) 380-6600
Barton Heart of Kansas, Family Health Care (620) 792-5700
Cherokee Community Health Center of SEKS (620) 856-2900
Douglas Heartland Community Health Center (785) 841-7297
Franklin Health Partnership, Ottawa Clinic (913) 401-2750
Harvey Health Ministries Clinic (316) 283-6103
Harvey Health Ministries, Halstead (316) 835-3700
Jefferson Konza Prairie Health & Dental (785) 238-4711
Johnson Health Partnership, Pediatric Clinic (913) 648-2266
Leavenworth [ Saint Vincent Clinic (913) 651-8800
Lincoln Lincoln County Medical Clinic (785) 524-4474
Pratt Agape Health Clinic (620) 388-4191
Riley Flint Hills Community Clinic (785) 323-4351
Saline Salina family HealthCare (785) 825-7251
Sedgwick GraceMed Helen Galloway Clinic (316) 866-2000
Sedgwick GraceMed ComCare Clinic (316) 866-2000
Sedgwick HealthCare Clinic (316) 691-0349
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Sedgwick Hunter health, Central Clinic (316) 262-2415
Wyandotte Sharon Lee Family Health (913)722-3100
Wyandotte Duchesne Clinic (913) 321-2626
Wyandotte Vibrant Health - Argentine Clinic (913) 342-2552

Vision Assistance:

e Vision USA program — sponsored by Kansas Optometric Association and the local
Salvation Army. Providing Free Eye Exams to Low-Income Americans across the U.S. In
Kansas, contact your local Salvation Army and ask about the Vision USA program.
http://www.aoafoundation.org/about/

County Clinic Name Phone
Cherokee Community Health Center of SEKS (620) 231-9875
Finney Genesis Family Health (620) 275-1766
Montgomery Community Health Center of SEKS (620) 252-6989
Montgomery Community Health Center of SEKS (620) 252-1798
Sedgwick GraceMed Family Clinic (316) 866-2000
Sedgwick GraceMed Helen Galloway Clinic (316) 866-2000
Sedgwick GraceMed Virginia & George Ablah (316) 866-2000
Sedgwick GraceMed ComCare Clinic (316) 866-2000
Seward Genesis Family Health (620) 624-0463
Wyandotte Sharon Lee Family Health (913) 722-3100

See To Learn Program — sponsored by the Kansas Optometric Association; call 1-800-960-3937. A free
vision assessment for your three-year-old by a participating Eye Care Council optometrist.

This is designed to detect vision conditions that require correction at an early age.

For eyeglass assistance, contact the local Lions Club to see if they might be able to assist with this type
of request. To find your local Lions Club go to: https://directory.lionsclubs.org/ and type in your city or a
nearby city. Once you find a club, look for a website, phone numbers are not usually listed. On the
website, look for a “contact us” section where you can send an email of inquiry. If your town says that they
don’t have the resources, go to a nearby town (county seat) and ask them.
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Other

1.
. 350 N. Market St.; (316) 263-2769
3.

2

Clinics that do Vision assistance

Dodge City (620) 225-3374
El Dorado (316) 321-4070
Emporia (620) 342-3093
Garden City (620) 276-6622
Hutchinson (620) 663-3353
Kansas City, KS (913) 232-5400
Lawrence (785) 856-1115
Leavenworth (913) 682-6596
Manhattan (785) 539-9399
Olathe (913) 782-3640
Pittsburg (620) 231-4230
Salina (785) 823-2251
Topeka (785) 233-9648
Wichita

1739 S. Elpyco; (316) 685-8699

1910 S. Everett St.; (316) 943-9893

Kansas Dental Assistance

Kansas Mission of Mercy Dental Services — Annual first come, first served free dental clinic;
provide mostly extractions, cleanings, and fillings. Usually occurs in Feb-April. Sponsored by the
Kansas Dental Association Charitable Foundation. Visit www.ksdentalfoundation.org/patients for
more information.

Kansas Donated Dental Services — Assists people who are disabled, elderly, or medically at risk
who have no other way to obtain comprehensive dental care. They have an application you can
complete and they will see if there is a dentist in your area who is willing to donate the dental
service you need. Phone: 785-273-1900; Fax: 785-273-1542; Email: clloyd@DentalLifeline.org.
Visit www.dentallifeline.org/kansas/ to download an application.

University of Missouri-Kansas (UMKC) School of Dentistry; no insurance required, accepts
Medicaid, emergency services available. KanCare members call 816-235-2122 to discuss
coverage benefits; General Clinic, 816-235-2100 or Children’s Clinic, 816-235-2145.

Smiles Change Lives; Discounted braces for children ages 7-21. Must meet eligibility
qualifications of program. Visit www.smileschangelives.org for more information.
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Project Access; Donated medical and dental care for uninsured and low-income residents of
Sedgwick County, Kansas. Eligible patents must be referred by participating physicians and
dentists in Sedgwick County, Kansas. Visit www.centralplainshealthcarepartnership.org for more
information.

Smiles for Success; Offers cost-free dental care to women graduates of accredited job readiness
and placement programs or other community-based agencies. All applications must be submitted
through a job readiness program. Visit www.smilesforsuccess.org for more information.

Marian Clinic in Topeka; does not matter where you live, they will provide services; Call for
appointment. 3164 SE 6t Ave, Topeka, 785-233-2800

Kansas Neurological Institute (KNI) Dental Clinic — Topeka; Serves all ages of people with
developmental disabilities, including community members that pass screening. Open every Friday.
No fee. Services provided are exams, cleanings, fillings, extractions. Wait list of about two
months. Contact by email at Debie.Mesescher@kni.ks.gov or by phone at 785-296-5377.

Community Care Clinics provide whole-person, comprehensive care for the body, mouth, and
mind, regardless of ability to pay. The clinics review each patient based on eligibility and a sliding
scale. Many of the clinics take Medicaid, but not all; it is best to ask when you first contact them. If
they say they take Medicaid, you should ask if they take your company’s insurance (Aetna,
Sunflower, United). Visit www.communitycareks.org/information-for-consumers/find-a-clinic/ for
the most updated information on local dental clinics. Also see the listing on page 5.

Clinics that provide dental assistance:

County Clinic Name Phone

Atchison Atchison Community Health Clinic (913) 367-4879
Barton Heart of Kansas, Family Health Care (620) 792-5700
Cherokee Community Health Center of SEKS (620) 856-2900
Douglas Heartland Community Health Center (785) 841-7297
Finney Genesis Family Health (620) 275-1766
Greenwood | Flint Hills Community Health Center (620) 583-7436
Jefferson Konza Prairie Health & Dental (785) 238-4711
Johnson Children's Mercy West (913) 233-4400
Johnson GraceMed Capitol Family Clinic (785) 861-8800
Johnson Health Partnership, Pediatric Clinic (913) 648-2266
Johnson Health Partnership Clinic (913) 648-2266
Labette Community Health Center of SEKS (620) 717-4450
Lyon Flint Hills Community Health Center (620) 342-4864
McPherson | GraceMed McPherson Clinic (620) 504-6187
Miami Health Partnership, Paola Clinic (913) 294-9223
Montgomery | Community Health Center (620) 251-4300
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Reno Prairie Star Health Center (620) 663-8484
Riley Konza Prairie Health & Dental (785) 320-7134
Saline Salina family HealthCare (785) 825-7251
Sedgwick GraceMed Family Clinic (316) 866-2000
Sedgwick GraceMed Downing Family Clinic (316) 866-2000
Sedgwick GraceMed Evergreen Family Clinic (316) 866-2000
Sedgwick GraceMed Healthy Family Clinic (316) 866-2000
Sedgwick GraceMed Helen Galloway Clinic (316) 866-2000
Sedgwick GraceMed Jardine Family Clinic (316) 866-2000
Sedgwick GraceMed Meyer Family Clinic (316) 866-2000
Sedgwick GraceMed Oaklawn Family Clinic (316) 866-2000
Sedgwick GraceMed Virginia & George Ablah (316) 866-2000
Sedgwick HealthCare Clinic (316) 691-0349
Sedgwick Hunter health, Central Clinic (316) 262-2415
Sheridan Hoxie Medical Clinic (785) 675-3018
Wyandotte Sharon Lee Family Health (913)722-3100
Wyandotte Vibrant Health - Central Clinic (913) 342-2552
Wyandotte Vibrant Health - Downtown Clinic (913) 342-2552
Crawford Community Health Center of SEKS (620) 231-6788
Douglas Douglas County Dental Clinic (785) 312-7770
Finney Genesis Family Health (620) 272-0570
Ford Genesis Family Health (620) 227-9797
Harvey Health Ministries, Pine Street Dental (316) 804-7785
Rawlins Rawlins County Dental Clinic (785) 626-8290
Shawnee Marion Dental Clinic (785) 233-2800
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