Managed Care Organizations Workgroup - Meeting Agenda

Date: August 13, 2012 Invited Attending
Time: 10:00 — 3:00 p.m. Sean Balke, Robbin Cole, Michael Pitts, Jeremy
Place: DCF Learning Center Whitt, Mike Nicholes, Lori Feldkamp, Maria
Room: D Montgomery, Scott Hines, Dale Stiffler, Kevin Miller,
Conference line: 866-620-7326 Suzanne Wikle, Liz Long, Lizz Phelps, Amy Swanson
Conference code: 873 002 7872 By conference call:
Tom Eigsti of Wesley Towers and Amerigroup
Next Meeting:
TOPIC DISCUSSION DECISION AND/OR ACTION

I. Introduction - Christiane Swartz
10:00am- 10:30am
1.Introductions
2. Recap of the KanCare Tour

Il. Review of 7-9-12 Meeting -
Christiane Swartz and Lizz Phelps
10:30am-11:00am
1. Review Meeting Minutes
2. Answer Questions from 7-9-12 Meeting

Ill. Claims/Prior authorization -
MCOs and Amy Swanson
11:00am-12:00pm

Address questions/concerns from 7/9 meeting

IV. Lunch
12:00pm-1:00pm

V. Customer Service

MCOs and Amy Swanson
1:00pm-2:00pm
Address questions/concerns from 7/9 meeting

VI. Presentation from Dr Gratny
2:00pm-2:15pm

VII. Member Enrollment / Assignment

MCOs and Amy Swanson
2:15pm-3:00pm
Address questions/concerns from 7/9 meeting
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