KanCare Provider External Implementation Workgroup 

Meeting Minutes
9-20-12 
Division of Children and Families Learning Center, Room B
9:00 a.m. – 12:00 p.m.
Attendees:
	Name
	Affiliation
	In person or by phone

	Dennis Cooley


	Pediatrician
	X

	Ruth Cornwall


	Kansas Medical Society
	X

	Steve Hatlestad


	Americare
	X

	Jennie Henault


	Lawrence Douglas County Health Department
	X

	Jim Johnston


	HCA Health Systems
	X

	Mike Larkin


	Kansas Pharmacists Association
	X

	Mike Malone 
	Kansas Optometric Association

	X

	Michelle Morgan


	NW KS Area Agency on Aging
	X

	Paul Endacott


	Chair, KDHE
	X

	Barbara Timberlake


	KU Physicians
	X

	Deone Wilson


	RCIL
	X

	Dwight Young

	The Center for Counseling & Consultation
	X


I. Introductions:
Paul Endacott welcomed the Workgroup members.
II. WORK Presentation- Mary Ellen Wright
Mary Ellen Wright was a guest speaker at this meeting to elaborate on the WORK Program and highlight the details in a slide presentation on eligibility requirements as well as stipulations and how this particular program tied into the Working Healthy Program. She also touched on income guidelines and how the state and federal guidelines were similar and differed in various aspects and scenarios. She addressed the plan for transitioning smoothly into KanCare and the rolls of the MCO’s and Care Coordinators. 
III. Provider Manual Drafts

“Draft” copies of the Provider Manuals were sent out to the workgroup.  Feedback is being requested regarding changes to the manual.  Large file sizes will require some manuals to be resent.   
IV. MCO Presentations
Each of the Health Plans provided presentations to the group including topics such as claims, timely filing, prior authorizations, appeals, and customer service.  All presentations are on the KanCare website at:  http://www.kancare.ks.gov/mco_workgroup.htm  under “Managed Care Organization Presentations”

a. Sunflower

Nancy Davis, Gary Strong & Rob Davis presented a power point to the group in person and by phone. 

b. United

Christine Jones lead United’s discussion to the members, along with her group of subcontractors.

c. Amerigroup

Kimberly Taylor lead AmeriGroup’s discussion to the members.
V. Credentialing & Contracting Update
It was asked that once the State approves a MCO contract, might it be possible to amended or negotiate said contract after the fact? The State replied that negotiation is expected but some report forms and reporting formats need to be consistent for comparison reporting.  EPSDT was sighted as an example of standardized reporting.  As far as the MCO reports, if it is information going just to them it will have to be on a case by case basis, since no specific examples were mentioned at this juncture. 
It was brought up that a credentialing form asked for Certificate of Participation # or the Welcome Letter from Medicaid/Medicare and Providers wanted to know if Provider’s # was adequate or what to do about this so there is not a hold up in the process.  Long time Providers are unable to locate an original Welcome Letter.  Nancy Davis, of Sunflower, had indicated they could visit with her after the meeting as she knows who is in charge of credentialing and also thinks that the signed agreement should be enough at this time. 
· Handouts were also distributed previously to the providers on Health Plan Subcontractors and contact information, along with the State of Kansas Fair Hearing Process .

Health Plan Subcontractor table of services by MCO:  

[image: image1.emf]20120911103021843 .pdf


MCO Subcontractor Service Contact information:


[image: image2.emf]20120911103009116 .pdf


· State of Kansas Fair Hearing Process:


[image: image3.emf]20120911103202233 .pdf


VII. KanCare Educational Tour Reminder
Sept 24th-26th with Teleconference Sept 27th
 This document is embedded below:

  
[image: image4.emf]20120911102941172 .pdf


VIII. Provider Input

Question brought up about cost settling from a previous meeting for rural hospitals.  Presentation on PPS rate and cost settlement scheduled for next meeting.  
Issue came up about auto enrollment and if there was a summary of guidelines and timelines of how that process and goes and the relationship with regard to the KanCare recipients and their physician. Requested non-technical algorithm summary.  This is scheduled for the next meeting.  
Next meeting:  
 October 25, 2012
 9 a.m. – 12:00 p.m.
 DCF Learning Center, Room B
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