KanCare Provider External Implementation Workgroup 

Meeting Minutes
12-13-12 
Conference Call/DCF Learning Center, Room C
9:00 a.m. – 10:00 a.m.
Attendees (alphabetical by last name):
	Name
	Affiliation
	In person or by phone

	DeDe Behrens


	Dentist, Ismile KCK
	

	Kim Brown


	Vice Chair, KDADS
	X

	Dennis Cooley


	Pediatrician
	X

	Ruth Cornwall


	Kansas Medical Society
	X

	Jerry Delashaw


	PMMA
	

	Sandra Dixon


	KAAP/DCCCA
	X

	Paul Endacott


	Chair, KDHE
	X

	Steve Hatlestad


	Americare
	X

	Jennie Henault


	Lawrence Douglas County Health Department
	X

	Laura Hopkins


	Amerigroup
	X

	Jim Johnston


	HCA Health Systems
	

	Christine Jones

	United Healthcare
	X

	Mike Larkin


	Kansas Pharmacists Assoc.
	X

	Jim Leiker


	Alliance for Kansans with Developmental Disabilities

	

	Mike Malone


	Kansas Optometric Association
	X

	Cissy McKinzie


	Minutes, KDADS
	X

	David Mohr


	Via Christi Health
	

	Michelle Morgan


	NW KS Area Agency on Aging
	

	Mike Quintero

	University of Kansas Hospital
	

	Name
	Affiliation
	In person or by phone

	Dulcinea Rakestraw


	Preferred Family Healthcare
	X

	Sharon Spratt


	Cottonwood, Inc.
	

	Bryan Swan


	Sunflower State Health Plan
	X

	Barbara Timberlake


	KU Physicians
	

	Deone Wilson


	RCIL
	X

	Dwight Young

	The Center for Counseling & Consultation
	X


I.  Introductions:
Kim welcomed the Workgroup members attending by phone.  The December meeting was held in a conference call format since the last conference call in November was pretty recent and the conference call format seemed to work well with everyone’s busy end of year schedules.  This meeting was the final Workgroup meeting before KanCare go-live.  Kim then conducted roll call to document those present in person or by phone.       
II. Action Items from the October 2012 meeting – Kim Brown
The action items from the November 2012 meeting were reviewed.  The action items and follow-up on these items were:

· Enrollment packet materials available in audio format – Kim Brown 
Kim followed up and the State can provide accommodations in a variety of formats including audio format.  Please contact Rita Haverkamp at (785) 296-5107 with any special accommodation requests.  
· Provide links to more information on electronic billing information for each MCO – Kim Brown This item was completed the same day as the meeting.  See e-mail embedded below for more information.
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· Distribute ADRC flyer handout to Workgroup members after the meeting – Kim Brown

This item was completed the same day as the meeting.  See document embedded below.
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· MCOs will follow-up on Vision provider training and contact Mike Malone – Each of the MCOs

Per Mike, the trainings are in process.
III. – Brief Updates from the State – Paul Endacott

Paul updated the Workgroup that a new KanCare Ombudsman, James Bart, has recently been hired.  His contact information is James.Bart@kdads.ks.gov or (785) 296-6270 toll-free (855) 643-8180.  He also provided updates on several upcoming KanCare due dates and events:

The State met with the plans yesterday and some big contracts were announced.  The next Geo’s will be due Monday, Dec. 17th and will be posted on the KanCare website.

The weekly Stakeholder call will evolve into a daily Stakeholder call beginning December 26th.  The calls will be held at 9:00 am daily on weekdays, dial in number (877) 247-8650 with conference code 79687456.  This information is posted on the website under Providers/Events/ “Daily Rapid Response Call” section at http://www.kancare.ks.gov/events.htm.

A beneficiary webinar will be held from 10:00 a.m. to noon tomorrow (12/13/12).  The content of this webinar is the same information as what was given on the Educational tours, just in a different format for those who could not make a tour event.  

More information on several of the events is included in the most recent KanCare Advisor posted on the KanCare website at http://www.kancare.ks.gov/download/KanCare_Advisor_Dec_6_2012.pdf.
IV. Brief General Operational Update from each MCO – Bryan Swan (Sunflower), Christine Jones (United) and Laura Hopkins (Amerigroup) 
Representatives from each MCO updated the Workgroup on their implementation activities for those that have been unable to listen in to the various conference calls.  
Update topics from Sunflower included their Prior Authorization code checker recently went live on their website, their Provider portal is live and over 200 individuals or entities are registered, ERA is up through PaySpan, and Provider Workshops and general Summit calls are ongoing.  More information can be found on their website.
Updates from United included that they are on track with their implementation activities.  Member welcome calls and member education trainings are ongoing.  Their provider sessions are scheduled and more information can be found on their website.  Staffing, hiring and claims testing is ongoing.  United will be sending out a Request for Information (R.F.I.) around December 21st for Empower Kansans which is funding that will be made available to different programs for individuals returning to work.  Their provider portal is activated and their member portal has gone from limited to full functionality.  Case Management process meetings are ongoing, and they are working through provider and member issues.
Updates from Amerigroup include that they have 95-96% of staff hired to support go-live and are in the process of training clinical and PR staff.  They will be receiving a new enrollment file next week.  Fully executed provider contracts are in process and should be out and to providers by 12/31.  Provider training is scheduled and on their website.  Providers should be receiving letters with their provider I.D. numbers and can register for EFT.   If anyone has any continued needs or concerns on training, please contact Laura Hopkins at Laura.Hopkins@amerigroup.com
V. Provider Questions and Answers  
Kim notified the Workgroup that there is now Continuity of Care information posted on the website for providers.  Please see the section pasted below and click on the link for Continuity of Care document: 
What if I don’t sign a contract with a health plan?
If you don’t sign a contract with a specific health plan, you would be considered an “out-of-network” provider. See this Continuity of Care document for details during the transition to KanCare.

For workgroup member’s easy reference, the direct link to the Continuity of Care document is also pasted here:   http://www.kancare.ks.gov/download/Continuity_of_Care_in_KanCare.pdf
Other information shared included such topics as the provider manuals are now all approved and available on the MCO’s websites.  The new CPT codes that are effective January 1st will be located on the KMAP website.  At the request of one of the Workgroup members, Paul will also provide that link to Workgroup members late in December for their reference.    Scheduling of the Workgroup meetings after KanCare go-live was also discussed with the possibility of the meetings continuing in conference call format based upon agenda and availability.  Please send any requests for meeting topics via e-mail to Paul or Kim.   
VI. Action Items
Provide the link to the new CPT codes located on the KMAP website to Workgroup members late in December for their reference – Paul Endacott
VII. Next meeting:  January 17, 2013
         9 a.m. – 12:00 p.m.
         DCF Learning Center, Room D
VIII. Provider Workgroup Information:
Provider Workgroup minutes and schedule can be accessed at:       http://www.kancare.ks.gov/provider_wrokgroup.htm
Respectfully submitted,

Cissy McKinzie
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