
Specialized HealthCare and Network Issues Workgroup 
Team Meeting 

 
Objective 

• To receive updates on KanCare implementation 
• To discuss transportation issues 
• To discuss ideas for health homes quality measures 

Date Monday, August 6, 2012 
Time 1:30 – 3:30 PM 
Location Landon State Office Building, Room 106 

 
Dial-In: 866-620-7326 
Conference code (for participants): 6915845857 

 
Attendees 

Amanda Reichard (designee), Amy Campbell, Becky Ross, Effie Swanson, Elizabeth 
Schmidt, Gary Robbins, Kevin Crowley, Les Sperling (designee), Lora Key, Mary Ann 
Maroon, Pete Stern, Sheldon Weisgrau, Tim Cunningham, Walt Hill, Amerigroup 
representatives, Holly Benson, Dr. Bill Downham 

Item 
Number Agenda Items Action/Assignment Owner/Presenter 

1 Review agenda 
Becky provided a brief description of the 
KanCare educational tour meetings at the 
end of the agenda. 

Becky 

2 Update on 1115 
waiver 

The waiver will be submitted early this week. 
The State is in ongoing conversations with 
CMS and has received positive feedback 
thus far. Few items have changed since the 
previous waiver submission. 

Becky 

3 
Discussion of 
transportation 
concerns 

Workgroup member concerns with the 
current program included the following 
issues: 
-Accessibility of transportation services 
-Limited access in rural areas 
-General issues with network of providers 
-No show and late show rates of providers 
-Frequent contract and reimbursement 
changes 
-No hotline accessibility from the State’s 
contractor 
-Insufficient reimbursement 
-Issues with transport of mental health 
patients 
-Current contractor is generally 
unresponsive to provider concerns. 

All 

4 

MCO brief 
presentations 
on 
transportation 

Each of the three KanCare plans provided a 
brief overview of their plan for managing 
transportation.  United will use Logisticare 
as a NEMT subcontractor, Sunflower will 
use MTM, and Amerigroup will use 
Access2Care.  The plans then answered 
questions from workgroup members. 

United, Amerigroup 
and Sunflower 
representatives 



5 

Health homes 
timeline and 
review of 
progress 

A concept paper will be submitted to CMS 
soon, which will begin our conversations 
with them. We are requesting planning 
money that will help the State begin to 
convene additional stakeholder groups to 
discuss health homes.  

Becky 

6 
Health homes 
quality goals 
and measures 

A subcommittee of the health homes 
planning team has been working to identify 
goals and associated measures that could 
be used to track progress.  Effie reviewed 
the handout and described the 
subcommittee’s approach to selecting 
measures.  The workgroup provided 
feedback on the measures listed.  

Effie 

7 Next steps 

At the next meeting, the workgroup will hear 
from each of the MCOs on their experience 
with health homes in other states. We will 
discuss provider credentialing, and what the 
MCOs are doing to build their pharmacy 
networks.  A list of subcontractors for each 
MCO will also be provided. 

All 

Notes 
 
 
 

Becky noted that the KanCare educational tour was well attended by both Medicaid 
providers and beneficiaries.  The State held 16 meetings at eight locations across 
Kansas.  The meetings included a presentation by the State and a question and answer 
period with attendees.  The provider meeting also included presentations from each of 
the KanCare health plans.  

Next 
Meeting 

September 10, 2012 
1:30 – 3:30 
Dept. on Children and Families Learning Center, Room D 

 


