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• Local leadership  
• Topeka/ Lenexa / Wichita 

offices 
• Care coordination team 

throughout the State 
• Holistic integration of care 

– Physical health 
– Behavioral health 
– LTSS services 

• Comprehensive provider 
network partnerships 

• 135,000 members 
 

 
 

 

Sunflower State Health Plan 



Centene Corporation 
Health Home Experience 
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Health Home Services 
– Comprehensive care management 
– Care coordination and health promotion 
– Comprehensive transitional care, including appropriate follow-up, from inpatient to 

other settings 
– Patient and family support (including authorized representative) 
– Referral to community and social support services, if relevant 
– Use of health information technology (HIT) to link services 

 
Sunflower HIT support of  Health Homes 
• Clinical / Provider Portal 

– Improved care coordination and transition of care 
– Improved communication and data sharing 
– Links information between health home partners, members and Sunflower 

• Member Portal 
– Health promotion and education 
– Patient and family support 
– Improved communication  
– Links information between health home partners, members and Sunflower 
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Health Home HIT Support 



Sunflower Clinical Portal 
 
• Sunflower’s Clinical Portal supports providers 
 

– Online clinical practice guidelines 
– Online clinical reporting 
– Online member health records 
– Access to member treatment plans (Plans of Care)  

• See following slide for screenshot 

– Online member panel roster 
– Online care gap notifications 
– Member eligibility and demographic information 

• See following slide for screenshot 

– Member PCP and Health Home Partner providers 
– Special needs registry 
 
 

 

 



Clinical Portal - Plan of Care 
Example 



Clinical Portal - Member 
Eligibility Check 



Clinical Portal 
Member Health Record 
• Sunflower’s Clinical Portal gives offers a one-stop shop for member health 

record information (screenshot on following slide) 
 
– The member health record shows Online Care Gaps for the member detected by 

Centelligence™ Foresight – Sunflower’s predictive modeling system 
• Screenshot has example where ‘blood lead test’ is alerted within the member health record 

 
• Information for the Member Health Record is populated from current and historic 

clinical information stored in Sunflower’s system in regards to each member or an 
individual provider 
 

• The member portal is near real time – as clinical information is received and processed 
by Sunflower’s Centelligence™ Enterprise Data Warehouse (EDW) the Member 
Health Record is automatically updated 
 



Member Health Record Example 



Clinical Portal 
Member Health Record 

Additional Functionality 
 

– Drill down capability for providers to view a detailed and tab-organized view of a 
members clinically relevant information 

• Physician 
• Hospital 
• Behavioral Health 
• Pharmacy 

 
– Ability to print the Member Health Record as a PDF 

 
– Ability to securely export the Member Health Record in the Continuity of Care Record (CCR) or 

Continuity of Care Document (CCD) format (if the provider has a standards-based EMR or viewer 
to use the CCR or CCD data 

 



Provider Partnering 
 

• Sunflower will work with and contract with health home partners to meet the 
operational, quality and outcome results of the program 
 

• Sunflower’s will be forming a steering committee that will help providers meet the 
NCQA recognition standards for a Level 1/2/3 medical home 

 
– This committee will be comprised of providers who are currently certified and providers 

interested in becoming recognized as a medical home by the NCQA 



Member Portal 

  Sunflower’s Member Relationship Management system  
 

– Health Promotion and Education - orchestrates targeted outreach campaigns on timely wellness 
topics  
 

– Targets appropriate levels of population stratigraphy – right down to the individual Member level 
(e.g. Flu vaccination reminders at a population level)  
 

– Has the ability to outreach a specific Member and discuss potential enrollment in a Health Home.  
 

– Member Health Record 
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