HEALTH HOME, Inc.
POSITION DESCRIPTION
Employee's Name:









Job Title:


Peer Support Specialist                            


 

Position Status:

  Non-Exempt / Hourly                       




A. Responsibilities and Duties:  The primary responsibility of the Health Home, Inc. Peer Support Specialist will be to work with assigned members in meeting their goals as set forth in the member’s Health Action Plan through the provision of member and family support.  This position will also work closely in coordination with all health providers serving the member.  Specific duties include:
1. Helping members develop a network for information and support from others who have been through similar experiences.  Specific activities may include:
a. working with members, their families and groups to identify what works in their recovery;

b. modeling successful behaviors and strategies and share personal experience with recovery;

c. helping members access new resources and practice new skills in the community;

d. connecting members with other members, member run organizations and the community at large;

e. providing information regarding educational and vocational opportunities within the community;

f. identifies supports for members and family/support persons needed to manage members’ conditions and assisting them to access these supports by referring members to such supports, including assessing strengths and needs of clients and family/support persons.    
2. Helping members regain the ability to make independent choices and take a proactive role in treatment.  Specific activities may include:
a. helping members discuss questions or concerns about medications, diagnosis or treatment approaches with their medical and/or behavioral health team;

b. helping members articulate in their own words their goals and aspirations in the development of their Health Action Plan.

3. Assisting members with identifying and effectively responding to or avoiding identified precursors or triggers that result in functional impairments.  Specific activities may include:
a. Sharing and supporting use of recovery tools including established best practices and individually develops tools and strategies;

b. Sharing “lived experiences” and model recovery strategies.

4. Documenting all contacts in accordance with agency policies and completing paperwork requirements in a timely manner.
5. Assisting with the evolution of an effective, efficient delivery of services.

6. Completing all required trainings to meet requirements of a peer support position; and
7. Regular and predictable attendance is an essential function of the job.

B. Accountability:  The Health Home, Inc. Peer Support Specialist will be directly accountable to the Health Home, Inc. Coordinator.  The Coordinator will no less than annually complete a performance evaluation in compliance with personnel policies.

C. Qualifications:  The Health Home, Inc. Peer Support Specialist position requires:
1. A High School diploma or GED.  Prefer college education in social work or related field, but not mandatory; 

2. Ability to pass required security background checks;
3. Reliable transportation and a valid, unrestricted driver’s license;
4. Be a current or former consumer of mental health services with a demonstrated ability and willingness to use personal experience of recovery to support and educate members;
5. Understanding of confidentiality and the unique issues that this entails in a “peer to peer” relationship
6. Complete certification to provide peer support within 6 months of date of hire;
7. Prior computer experience and basic computer literacy;
8. Must be able to achieve within one’s first 6 months of employment a working competency in the management and use of the Agency’s electronic medical record (EMR) software as demonstrated by timely and accurate documentation of the clinical record;

9. An ability to work independently and in cooperation with others; 

10. Strong organization skills;
11. Strong oral and written communications skills;

12. Strong interpersonal skills in working with diverse publics;

13. Flexibility in assigned working hours;

14. A commitment to interdisciplinary collaboration;

15. An energetic and positive approach to the rapidly evolving changes and challenges of a complex work place.
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