
[Leslie Banning
Director, Health Homes 

KSHealthHome@amerigroup.com]

1

KSPEC-0889-15 August 2015

http://marketing/branding/Logos/agp_logo_horizontal_cmyk.tif
http://marketing/branding/Logos/agp_logo_horizontal_cmyk.tif


Overview

• Providers can retrieve detailed records for Amerigroup Kansas, Inc. 
members through the provider self-service website using Patient360.

• Patient360 is a member centric dashboard that provides a robust 
picture of a member’s health and treatment history and will help health 
home partners coordinate member services.

• Drill down to specific member details:
– Demographic information (additional address/phone number)
– Care summaries
– Claims, authorizations
– Pharmacy
– Care management activities



Accessing Patient360
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• To access the tools of the Amerigroup provider web 

portal website, the provider must be a registered user. 

• The provider web portal is accessed by going to the 

following URL: https://providers.amerigroup.com

https://providers.amerigroup.com/


Amerigroup provider website
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Provider web page: Amerigroup Kansas, Inc. 
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Click here to log into Availity



Logging into the provider portal

• Providers may log into the portal (Availity) by entering their 
User ID and Password, then click on Log In . 
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Time saving step

We recommend saving the Availity log in page as a favorite in your web 
browser.

1. Click on Favorites

2. Choose add a favorite

3. Name your favorite webpage and select Add
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Provider portal welcome page
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Select Members to 
expand this section



Welcome page for Patient360
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Three factor member data verification

• Enter member’s last name
• Enter the Amerigroup ID #
• Date of birth must include 

forward slashes

• Check the box to agree to 
this statement

• Click Find Member



Confirmation of member data
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Confirm the member data 
displayed is correct and 
then select

Continue to Patient360



Sensitive terms and conditions
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Sensitive claim data is not displayed in Patient360.  This includes but is not limited to Behavioral Health, 
HIV, abortion, etc… 



Patient360 display

Patient360

Patient Banner:  Provides the demographic information that 
Amerigroup has on file for the member.
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Item Description 
Traffic Lights Used to quickly determine key information about a member.  

Green signifies an okay status while Red requests your 
attention. 

PCP Used to view the member’s Primary Care Physician 
Case Manager Identifies the Case Manager coordinating the member’s care. 

 



Member care summary
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Member care summary:  This page provides a summary of 
important aspects of the member’s care.



Claims tab

Claims:  This tab provides claim details to include the status, 
assigned diagnoses, and services rendered.



Authorizations

Authorizations:  Are stored on the Utilization tab in Patient360.  
It provides details regarding active and inactive authorizations on 
file for the member.
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Care management tab

Care Management:  Allows the provider to see care 
management-related activities for the member.
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Episodic viewer

Episodic viewer:  Provides a graphical overview of the member’s 
medical history over time.



Pharmacy tab

Pharmacy:  This tab displays pharmacy information associated 
with claim data received.



Trouble Shooting

• Pop up blocker must be turned off

• If member is not found, check member data and health home 
provider assignment

• If no member data displays,  check for other health insurance

• If recent utilization activity does not display, the claim may 
not be processed 

• Contact: Provider Services Unit at 1-800-454-3730  or the 
Availity help desk at 1-800-282-4548
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