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Welcome!

• The Health Home Webinar Series is presented to 
highlight tools and resources available to potential 
Health Home Partners

• Posted on the KanCare website for future reference

• Thank you for calling in!  All caller phones are muted 
for the duration of the presentation.

• Enter questions via “Question” box on your screen

Health Homes Webinar Series
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Purposes for Today

• Increase participant understanding of the basic 
Health Information Technology (HIT) expectations & 
requirements for the Health Homes initiative

• Share HIT resources that are currently available

• Provide opportunities to ask questions of staff from 
KDHE and MCOs
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Health Information 
Technology Requirements
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Introduction

Implementation of an 
Electronic Health Record 
(EHR) will be required of 
all Lead Entities and 
Health Home Partners to 
facilitate the sharing of 
patient information across 
health settings.
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Health Home Partner Requirements

Health Homes Partners must commit to the use of 
an interoperable EHR through the following:
• Submission of a plan to the Lead Entity, within 90 days of 

contracting as a HHP, to implement the EHR;
• Full implementation of the EHR within a timeframe 

approved by the Lead Entity; and
• Connection to one of the two certified state Health 

Information Exchanges within a timeframe approved by the 
Lead Entity:
– Kansas Health Information Network (KHIN) or 
– Lewis And Clark Information Exchange (LACIE).
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Joint Lead Entity & HHP Requirements

Lead Entities (MCOs) and Health Home Partners 
must both:
• Demonstrate a capacity to use health information 

technology to link services;
• Facilitate communication among team members and 

between the health team and individual and family 
caregivers;

• Provide feedback to practices, as feasible and appropriate; 
and

• Demonstrate the ability to report required data for both 
State and Federal monitoring of the program.
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Requirements for the Six Core Services

Comprehensive Care Management:
• Details of the health action plan will be documented in the 

EHR to facilitate the sharing of patient needs across health 
home providers.

• The use of HIT via established networks will ensure that 
providers are updated on changes to patients’ health 
action plans and care requirements. 

• HIT will allow for the continuous monitoring of patient 
outcomes and the appropriate changes in care and follow 
up.
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Requirements for the Six Core Services

Care Coordination:
• Lead Entities and HHPs use of KHIN and/or LACIE will 

allow for documentation, execution, continuous monitoring, 
and updates to the health care plan that will impact patient 
outcomes, treatment options, and follow-up. 

• Until HHPs and Lead Entities are fully connected to HIEs, 
Lead Entities must provide a bi-directional electronic 
method for viewing and sharing data with the HHP.

Health Homes Webinar Series

http://www.kancare.ks.gov/
http://www.kancare.ks.gov/


13

Requirements for the Six Core Services

Health Promotion:
• Lead Entities and HHPs will use secure emails, member 

web portals and smart phone applications to promote, 
manage, link, and follow-up on health promotion activities 
including patient engagement, health literacy, and recovery 
plans.
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Requirements for the Six Core Services

Comprehensive Transitional Planning:
• Electronic and telephonic 24x7 notifications of 

hospitalizations to the Lead Entities will be shared through 
secured email or other secure electronic means with 
HHPs. HHPs will use secure portals of Lead Entities 
websites to assist in developing transition plans.
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Requirements for the Six Core Services

Individual and Family Support:
• Lead Entities will modify existing member portals that will 

be used as a communication tool to encourage individual 
and family support services.

• The portal will be available to members and will outline 
information relating to medical and behavioral conditions, 
evidence based treatment options, and links to local and 
national support resources.

• HHPs will use their existing websites and secure email to 
share information with members.
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Requirements for the Six Core Services

Referral to Community and Social Supports:
• The Health Home member portal, managed by the Lead 

Entities and accessible to members, will include 
information and links to community and social support 
resources.

• HHPs will use their existing websites and secure email to 
share information with members.
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Documentation 
Requirements
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Health Home Documentation 
Requirements

Each Lead Entity will have 
some specific requirements, 
spelled out in their contracts 
with HHPs.
However, all three MCOs 
have agreed to basic 
documentation requirements 
that are designed to 
demonstrate HHPs have 
provided specific core Health 
Home services.
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Health Home Documentation 
Requirements

Comprehensive Care Management:

Documentation:
• Health Action Plan (HAP) in the 

patient record; 

• Notes in the patient record with 
date and time (including 
duration), 

• Discussion points with the 
member or other practitioners, 

• Indication that the Plan was 
shared with all other treating 
practitioners and others involved 
in providing or supporting care.

Examples of HIT:
Data or reports used: 

• to identify participants assigned 
to the Health Home by the MCO,

• to develop or recommend the 
Health Action Plan; 

• to provide evidence of sharing 
the HAP with the participant, 
other practitioners or the MCO 
via electronic means.
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Health Home Documentation 
Requirements

Care Coordination:

Documentation:
• Patient record entries with date, 

time, practitioner providing the 
service, referral, follow‐up or 
coordination activity with the 
member, treating practitioners 
and others involved in providing 
or supporting care. 

• Patient record note could denote 
an ER visit, hospital admission, 
phoning member with lab 
results, discussing a consult with 
another treating practitioner, etc.

Examples of HIT:
• System entries including patient 

notes; 

• distribution of the HAP or other 
notes to the MCO; 

• sharing of lab or other results; 

• retrieving information from the 
MCO to track hospital, ER, and 
other utilization.
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Health Home Documentation 
Requirements

Health Promotion:

Documentation:
Activities to engage member in 
care, including: 

• outreach, 

• assessment of member's health 
literacy, 

• summary of health education 
and resources provided.

Examples of HIT:
Evidence of the use of data pulled 
from the system:

• to identify participant health 
promotion needs; 

• notes of health promotion 
interactions; 

• resources to which the 
participant is directed to address 
educational and health literacy 
needs
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Health Home Documentation 
Requirements

Comprehensive Transitional Care:

Documentation:
• Medication reconciliation and other key 

treatments or services with other health 
systems/places of service. 

• Should include: date, time, practitioner 
from the HHP and what specific elements 
of the HAP, or the Plan itself, were shared 
and with what other health system or 
place of service and to achieve which 
specific HAP goal. 

• Attention to the appropriate providers to 
address the follow‐up care is extremely 
important; e.g. transmission of the HAP to 
a physical therapist who will be treating a 
member post knee replacement.

Examples of HIT:
Use of the system to:

• identify admissions/discharge 
needs,

• to update the HAP based on 
revised needs, 

• to document the scheduling and 
notification to participants of 
follow-up appointments.
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Health Home Documentation 
Requirements

Individual and Family Support:

Documentation:
• Assessment of psychosocial or 

community support needs 
including the identified gaps and 
recommended resources or 
resolutions to address the gaps. 

• Date, time, practitioner, service 
recommendations and 
discussion with the member, 
family (or other support 
persons), and/or guardian.

Examples of HIT:
Use of the system to:

• share assessment of community 
support or psychosocial 
assessments;

• update of the HAP, as 
applicable, to address same; 

• patient record entries; 

• collaboration with other 
practitioners as to resource 
information provided or 
recommended.
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Health Home Documentation 
Requirements
Referral to Community and Social Support Services:

Documentation:
• Date, time and contact at a 

referral source and/or the date 
and time that a referral follow 
through or discussion was 
convened to address the gaps 
from the Individual and Family 
Support assessment process.

Examples of HIT:
Use of the system to:

• share assessment of community 
support or psychosocial 
assessments; 

• update of the HAP, as 
applicable, to address same; 

• patient record entries; 

• collaboration with other 
practitioners as to resource 
information provided or 
recommended.

Health Homes Webinar Series

http://www.kancare.ks.gov/
http://www.kancare.ks.gov/


2525

Managed Care Organization 
Data Portals
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Enhancing Health Home Partner Health 
Information Technology (HIT) Capacity

 Provider education and training- implementing health 
information systems

 Promote access to Amerigroup Provider Portal (best 
practices, screenings and assessment tools)

 Deployment of Patient 360 to support providers without 
the resources to engage with a Kansas health information 
exchange. 

 HHP access Patient 360
 Comprehensive medical service history—inpatient admissions, test  

and procedures, pharmacy, outpatient specialty providers

 Health Service Plan

27



Patient 360
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Promote HHP Access of Amerigroup Member 
Portal

Health Promotion and Health Education
 Online connections to peer supports

 Nutrition guides

 Personal health record

 A to Z health information
 Tips to address health issues
 Shared decision-making
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Sunflower Health Plan

Health Home Program
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Provider Portal



Provider Portal



Provider Portal
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United Healthcare – Community Care

April 2014



36
Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.

Main Dashboard

Access to applications is controlled by user level.
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Building the Care Team

Select providers - drag and drop to create Mary Poppins 
Care Team
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My Client List

This shows patient list assigned for each Care Coordinator
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Health Action Plan Summary

Assessments completed are tracked by date
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Care Plan Fields

EDIE Example - Emergency Department Information 
Exchange (Washington)



4141

Resources
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State and Federal HIT Resources

Kansas Health Information Network (KHIN):
Laura McCrary, Ed.D., Executive Director - lmccrary@khinonline.org
http://www.khinonline.org/

Lewis and Clark Information Exchange (LACIE):
Mike Dittemore, Executive Director - mike.dittemore@lacie-hie.com
http://www.lacie-hie.com/

Federal HIT website:
http://www.healthit.gov/

Including how to implement EHRs:
http://www.healthit.gov/providers-professionals/ehr-implementation-steps

Health Homes Webinar Series
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Independent HIT Resource

Synōvim Healthcare Solutions, Inc.
Erin Patrick, RHIA, Technical and Quality Services Manager –
info@synovim.org or erin.patrick@synovim.org

Address:     2947 SW Wanamaker Drive, Topeka, KS  66614
Main:          785-273-3031
Website:     www.synovim.org

Health Homes Webinar Series
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Questions?
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Contact Information

Samantha Ferencik – KDHE
sferencik@kdheks.gov

Leslie Banning – Amerigroup
KSHealthHome@amerigroup.com

Dorothy Keller – Sunflower State Health Plan
LEN_SFSHPHOMEHEALTH@centene.com

Ben Pierce – United Healthcare
uhckshealthhomes@uhc.com

Health Homes Webinar Series
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Save the Dates! (All sessions 12-1 p.m.)

• Apr 29 – Health 
Information Technology 
Basics

• May 20 – Health Homes: 
A Member’s Experience

• May 27 – Health 
Promotion

• June 17 – Targeted Case 
Management (I/DD)

• June 24 – Health Homes 
for Primary Health Care 
Providers

Health Homes Webinar Series
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Thank you for 
participating!
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