{ WICHITA STATE
; UNIVERSITY

i CENTER FOR COMMUNITY SUPPORT
i AND RESEARCH

Health Homes Webinar Series:
Payment Structure SPA 1&2

Presenter: Melissa Warfield
March 25, 2014

Rating Scale: Strongly Agree = 5.00, Agree = 4.00, Neutral = 3.00, Disagree = 2.00,

1.

Strongly Disagree = 1.00

| have a better understanding of the Payment Structure for SPA 1 & 2 (5 is best).
Mean Score: 3.5

Response Frequency Percent

Strongly Agree 1 10.0
Agree 4 40.0
Neutral 4 40.0
Disagree 1 10.0
Total 10 100.0

The presentation format kept me engaged in the webinar (5 is best).
Mean Score: 3.3

Response Frequency Percent

Strongly Agree 1 10.0
Agree 4 40.0
Neutral 5 50.0
Total 10 100.0

This training was a good use of my time (5 is best). Mean Score: 3.3

Response Frequency Percent

Agree 6 60.0
Neutral 3 30.0
Disagree 1 10.0
Total 10 100.0

What was the most helpful part of the webinar?

Information presented plus allowing enough time for questions
Understanding the cohort aspect of the level system

The cohort levels

Learning about the payment structure

Sharing the rates was nice

Having copies of the slides available before the presentation.

What was the least helpful part of the webinar?
e The presenter went too fast
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e | need to listen to the previous webinars.
e Still don't understand how TCM fits into health home
e The presenter read the slides instead of giving us additional info on the topic.

6. Please share suggestions for improvements for the next Health Homes Webinar.
e Don't read slides.
e Presenter read the slides.



