KMAP Internet Requirements
The Kansas Medical Assistance Program (KMAP) websites require Internet Explorer (IE) 7 to operate optimally. Firefox, Google Chrome, and Safari are not supported. You will not be able to access KMAP if you are using one of these platforms or if you are using an Android device, Apple device, or smartphone.
https://www.kmap-state-ks.us/
Internet Explorer 8, 9, and 10
If you are using a later version of IE, you will need to enable the compatibility feature by pressing the F12 key on your keyboard. In the top bar, you will be able to see the version currently being used.
[image: ]

When the browser mode is selected, you will see a drop-down menu. Choose Internet Explorer Compatibility View. After making the change, you can close this window.
[image: ]


Note: Some versions of IE display a compatibility view button on the address bar if IE recognizes that the website isn’t compatible. Simply clicking this will activate the compatibility mode.
[image: ]



Internet Explorer 11
To enable the compatibility mode using Internet Explorer 11 while on the KMAP Homepage, select the Tools menu and then Compatibility View settings.
[image: ]
In the Add this website box, kmap-state-ks.us is listed. Click the Add button.
[image: C:\Users\szwbc0\AppData\Local\Temp\SNAGHTML10c4288d.PNG]
When the Add button is selected, the website is transferred to the websites you’ve added to the Compatibility View.
[image: C:\Users\szwbc0\AppData\Local\Temp\SNAGHTML10c74f01.PNG]
Close this window to continue and view the KMAP website in the compatibility mode.

















KMAP is located at the following link: https://www.kmap-state-ks.us/
[image: ]Once at the KMAP home page, select the Provider link to access the secure log on page.



[image: ]Select the Provider login option under the Interactive Tools heading

Select the Provider Login option under the Interactive Tools 


[image: ]Log on using your User Name and Password.



After successfully logging into the secure site, you will be presented with the following page. Select the Next button.



[image: ]


 
[image: C:\Users\szwbc0\AppData\Local\Temp\SNAGHTML3098b6.PNG]Select the Eligibility Verification link.




The from and to date range must be in the same month and can be backdated as far as two years. 

[image: ]Eligibility can be verified using the following criteria:
	Beneficiary ID
	OR
Social Security number and date of birth
OR
Beneficiary last name, first name and date of birth




[image: ]Health Home Assignment will only display if the member is a Health Home participant.

Managed Care assignment          (if applicable)

Eligibility benefit plan and dates of inquiry




KBH information


This section confirms the beneficiary identification.


The following results will display for a successful verification request.
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Revalidate your application or enroll to become a KMAP provider!

You can now electronically revalidate your existing application or enroll as a new
provider with the Kansas Medical Assistance Program (KMAP).

Revalidate your existing application
Start a new online application
The KMAP website provides information to Medicaid beneficiaries and
providers. If you are enrolled in KanCare or providing senvices to a KanCare
member, links for the individual plans are under KanCare Health Plans.

General KMAP program information can be accessed in the banner links
above. Users with secure access can log in at the links below.

& ¢/8

Beneficiary Provider Drug Manufacturer

Instructions for Users with Visual Disabilities
To request information on this website in an alternate format, please call
1-800-766-9012 (beneficiaries) or 1-800-933-6593 (providers).
Important Information Disclaimer
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Welcome to KMAP's Secure Web Site!

The Kansas Medical Assistance Program's (KMAP's) secure Web site is intended
for providers, clerks and clearinghouses. Access to this site requires a personal
identification number (PIN) for initial access or a user ID and password. For
information on obtaining a PIN, please see Informafion on abtaining PIN below.

This site gives you the opportunity to view claim status inquiry, claim summary, prior
authorization inquiry and claim payment summary. Also, you may receive messages
from the Kansas Department of Health and Environment, Division of Health Care
Finance (KDHE-DHCF) that apply specifically to you. Whether you are alieady a
member or a firstfime user, please enter the required information below to enter our
secure Web site.

This site provides secure access for drug manufacturers and their drug clerks to view
invoices, claim level detail and the quarterly drug rebate fiyer.

For help understanding the coming 5010 conversion, please click here

This Web site is compatible with Microsoft Internet

Already a member?
Log on to KMAP's secure Web site.

UserName  [UserNlame ]
Password  [essesend ]

Togon —
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You have successfully logged on to KMAP's secure Web site.

|category [Subject |Message [Sent |Message will disappear after |Read
[Notfcation  [REWNDER: 2012 ADA Claim Form | Dental Bulletin 16139 has been added to the KMAP website. [potsoezs [eoisosna =]
‘umm ‘Wﬂﬂ-’-kﬂm‘n\hﬂ; Fw.e KanCare Open Claims Resolution Log and KanCare Closed Claims Resolution Log are now available on the Bulletins page under the Publications heading of the 20150828 (20150911 [=]
KMAP website
[Notfcaton  Top Reasons Clams Are Retumed ~|General Bulletin 15186 has been added to the KMAP website. [potsoezs [eoisosna =]
‘u.mm\ ‘Wﬁtmwc‘m ‘Geneva\ Bulletin 15190 has been added to the KMAP website. ‘zmm‘zmﬁmn \D
[uotfcaton  DevelopmertaiTherapy Services | General Bulletin 15130 and updated manuals have been added to the KMAP website. [avrs0ezs zorsosos o
‘uunm ‘gy:\ Probes wih Oxineter ‘Geneva\ Bulletin 15127 and updated DIE/Medical Supply Deler Provider Manual have been added to the KMAP website. ‘20150821 (20150804 O

— [

Bulletins, mamuals, and these notices constitute proof of nofification of program changes to Kansas Medical Assistance
providers and are a part of your Provider Agreement with Kansas Medicaid. Please read these publications and
notfications carcfully and keep them for future reference. If you have any questions, please contact the KMAP
Customer Service Center at 1-800-933-6393 between 8:00 am. - 5:00 p.m. Central Standard Time Monday through
Friday.
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If you want to appeal any notice of denial, you may file a request for a fair hearing before an impartial
hearing officer. To request a fair hearing, you must file a written request with the Office of Administrative
Hearings, 1020 S. Kansas Avenue, Topeka, KS 66612 within 30 days of the written notice. If KHPA
mailed this notice of denial to you, KS.A. 77-531 allows you an additional three days o file such a
request
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