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Medical Eligibility 

Data Collection – Non-Financial Information 

Presenter
Presentation Notes
Welcome participants to the training session.

Cover any housekeeping items such as:
The location of restrooms and breakrooms.
Ground rules for the training.
Instructor introductions.
Participant introductions.

Transition: Let’s talk about why we’re all here.




Medical Eligibility: Non-Financial Data Collection  
Objectives 

Objective: Learn the most relevant and common pages used. 
 
You will learn to:  
• Add Non-Financial case information 
• View specific member information such as Individual 

Demographics, Household Status, and Medical Conditions 
• Edit Non-Financial information of a case   
 
Non-Financial pages are used to provide direction and ensure 
that all appropriate information is gathered from the applicant 
during the initial interview, redetermination, or review. 
 
The Non-Financial pages are the foundation of a case. The 
information entered on these pages is used when running 
EDBC and is necessary to generate the correct benefit 
amount. Therefore, it is imperative all the information obtained 
from the consumer is entered accurately.  
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Presenter
Presentation Notes
This unit contains several lessons including how to add non-financial case information into KEES and how to verify specific member information such as individual demographics, household status, and medical conditions.

09/30/2014 – Sandra Kimmons direction during a collaboration meeting is that workers should enter all data from application into KEES even if it is exempt or does not impact/effect the program the consumer is applying for and allow rules to sort it out. KDHE & DCF personnel were present at the meeting.



Course Agenda 

Lesson 1. Contact  
Lesson 2. Individual Demographics 
Lesson 3. Citizenship/Identity 
Lesson 4. Household Status 
Lesson 5. Relationship  
Lesson 6. Non-Citizenship 
Lesson 7. Pregnancy  
Lesson 8. Residency 
Lesson 9. Other Program Assistance 
Lesson 10. Non-Compliance 
Lesson 11. Customer Options 
Lesson 12. Employment 
Lesson 13. Living Arrangements 
Lesson 14. LTC Data (Long Term Care Data) 
Lesson 15. Noncustodial Parents 
Lesson 16. Medical Condition 
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Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
General Page Functionality:
Hyperlink - Generally with data collection pages, the first page is a List page. Clicking a record <hyperlink> on the List page takes the user to the view-only Detail page for that record. Select Edit to make changes to any information on the Detail page.
Effective Dating - If a consumer has a record, it displays on the List page. If the worker wants to add a new record for that consumer, they click the Add button. By doing this, the user is creating a new record while saving the old record and keeping a history.

 
Note:  The Add button is used to enter new data records.  It is important to remember that when the Edit button is used the information can be changed but it will not save it to the program’s history.  If the user is updating information the Add button will save all previously entered information into the program’s history. Use the Edit button to correct any errors made during initial entry of information.  
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The following pages will not be utilized when 
processing medical applications or reviews: 
 
• Root Questions 
• Money Management 
• Time Limits 
• Purchase & Prepare 
• School Attendance 
• Work Registration  
 

Course Agenda 
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
Note to mention to trainees: There will be options available in various drop-downs, menu options, hyperlinks, etc. that are for non-medical throughout the system. An example of this is in the Task Navigation menu bar. Another example is in the Non-compliance section. Trainees should be aware that this system is shared and some options will not be used for medical applications.

Money Management is for LIEAP only
Time Limits is for TANF only
Purchase & Prepare is for Food Assistance only
School Attendance is for Child Care, but could also be used for other programs by rules
Work Registration is for Work Programs only
Noncustodial Parents page will be used by Family Medical only




5 

PPS frequently utilizes the following pages: 
• Contact  
• Individual Demographics 
• Citizenship/Identity 
• Other Program Assistance 
• Living Arrangement (for placements in detention) 
• LTC Data (for PRTF or HCBS services) 
 

Course Agenda 
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
This slide is for PPS only.
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Add of update address information for all 
current household members using the 
Contact hyperlink in the Task Navigation 
menu. 
This includes mailing and physical 
addresses, as well as county of 
residence.   
 

Medical Eligibility: Non-Financial Data Collection  
 Lesson 1: Contact 

Presenter
Presentation Notes
To navigate to the Non-Financial Data Collection pages, follow these steps:
STEP 1: Access the case through Person Search or enter the Case Number in the Task Navigation and click Go.
STEP 2: Click Eligibility on the Global Navigation bar.
STEP 3: Click Customer Information on the Local Navigation bar. From here the non-financial data collection links display in the in the Task Navigation.
STEP 4: Click the + or – sign next to Non-Financial to expand or collapse the list of non-financial data collection pages.

A user should NOT run EDBC if the only update is an address change. Address changes are sent automatically to MMIS. The one exception to this rule is when the address change alters Kansas residency; EDBC should be run to process the denial or closure.
 
General Page Functionality: Hyperlink - Generally with data collection pages, the first page is a List page. Clicking a record <hyperlink> on the List page takes the user to the view-only Detail page for that record. Select Edit to make changes to any information on the Detail page.
Effective Dating - If a consumer has a record, it displays on the List page. If the worker wants to add a new record for that consumer, they click the Add button. By doing this, the user is creating a new record while saving the old record and putting it into history.
 
Note:  The Add button is used to enter new data records.  It is important to remember that when the Edit button is used the information can be changed but it will not save it to the program’s history.  If the user is updating information the Add button will save all previously entered information into the program’s history. Use the Edit button to correct any errors made during initial entry of information.  
 
Non-Financial Data Collection Pages: Certain data collection pages are required for all medical programs. Others are only used for specific medical programs.  It is important to note that some pages will be not be utilized until Phase 3. 
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PPS 
Enter the Contract Manager’s office as the mailing and physical address for the 
child, not the actual placement address.  This is to ensure confidentiality of the 
foster home placement 

Medical Eligibility: Non-Financial Data Collection  
 Lesson 1: Contact 

Presenter
Presentation Notes
This slide is for PPS only.

DCF cases: Enter the Contract Managers office as the mailing and physical address for the child, not the actual placement address. This is to ensure confidentiality of the placement for new cases. 

In the Address Line 1, enter the Contract Managers Name (KVC or St. Francis) and Attn: FC
In the Address Line 2, enter the street address
Enter the City and State for the address
In the County field enter the County of the Court of Jurisdiction (removal). This is to ensure the correct MCO rate is assigned. 
Zip Code should be the zip for the actual address
Click Save and Return
Please emphasize the point: In the County Field enter the County of the Court of Jurisdiction (removal). This is to ensure the correct MCO rate is assigned. 
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PPS 
 
Addresses: 
• KVC – FC; 416 S. Main Suite 2 & 3; Ottawa, KS 66067 
• St. Francis - FC; 501 E. Elm; Salina, KS 67401 
 
KDOC-JS and Tribal Cases 
Enter the placement address of the youth.   
• If a normalized address is found, the county will auto-populate    
• If no normalized address is found, select the User-Entered 

address and enter the county of placement 

 Lesson 1: Contact 
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
This slide is for PPS Only.
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If you are updating an old address Add the new address record in order 
to keep historical address records. 
 
NOTE: Editing an existing address will simply override the existing 
address. This should not be done if any correspondence has been sent to 
the consumer.  
 

 Lesson 1: Contact 
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
Global note: 
The person name listed on the summary or list page is a hyperlink that allows the worker view-only access.
The “Edit” button on the summary or list page allows the information to be edited.
The “Add” button on the summary or list page allows the worker to add a new record.
The “Continue” button on the page takes the worker to the next listed page in the Task Navigation Menu on the left side of the page – this is important because there are some pages in the task navigation menu that are not being utilized. It is advised not to use the “Continue” button, but instead use the links in the Task Navigation menu to move from page to page within the Non-Financial menu. 


IMPORTANT: Do not run EDBC unless eligibility needs to be changed. Updated address information is sent to MMIS without running EDBC. EDBC is strictly for making eligibility determinations.
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Add 
Complete the mandatory fields and then click “Save and Return”. 

 Lesson 1: Contact 
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
Multi-Select is available in the Address Types and consumer person list by holding down the Control button and clicking the options that the worker wants.
Begin date is also required. Make sure to use the correct date or EDBC may not be able to issue benefits. 
PPS – Date of placement is begin date
Family Medical – begin date is 3 months prior to application date
E & D Medical – begin date is based on eligibility (1st day of the month of application or first prior medical month)

If adding a new address, and mailing/physical address is different/ you will need to update mailing address for each person and then go back and update physical for each person.  
The Non-Financial pages in KEES are listed at the left side of the screen. Clicking “Continue” at the bottom right hand side of the pages will move you to the next page listed in the menu.
Root Questions are not being utilized on the KEES project, however, they are available if the worker would like to use them. 
The information collected using the Root Questions will not populate that information in the associated field on the intended page.
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 Lesson 1: Contact 

Select the radio button next to the option that best represents the consumer’s 
address.   
• The “Normalized Address” should include the “zip +4” to assist the postal 

service with accurate and timely delivery of sensitive agency correspondence. 
 
Click “Select” to return to the “Contact Summary” page. 

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
When adding an Address on the Contact Summary page only use the Normalized Address presented on the Select Address page if the Zip + 4 displays. The County Code is added with the +4.  If the +4 of the Zip code does NOT display in the Normalized Address the County is not being added. In this situation select the User Entered Address so that the County Code can be added. If the consumer does not have a county associated to the address, the medical coverage information does not get processed by MMIS.

www.usps.com has a free option to look up zip codes – which also can assist workers to determine the correct mailing address. Some people don’t realize the importance of including apartment numbers, pre/post directionals (SW, SE, NW, NE, S, N), or street type (Ct, St, Ave, Dr, Cir, etc.) when listing their address. Most people don’t know what their +4 is for their zip code by rote either. All of this helps to insure that the NOAs, Forms and other agency correspondence is delivered to the correct address. This site also provides the county for the address searched. ***This database is for mailing addresses solely, and may not include new housing developments. 
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The Effective Dating Confirmation List page will appear when an address is 
being updated. 
The previous address of record has an end date listed. 

 Lesson 1: Contact 
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
If the worker is updating a physical and/or mailing address the Effective Dating Confirmation List page will appear. The previous address of record will appear on the bottom and will be end dated. 
This occurs by simply adding a new address to KEES. The system will be prompted to end date the previous address if there is an active record for the type of address being entered. 
Save the added/updated address if the change is correct. 
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 Lesson 1: Contact 

To see the address change history, enter dates in the Display From  and 
To fields and select the View button.  

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
To see the address change history, enter dates in the Display From  and To fields and select the View button. The address history will display on the Contact Summary page.

NOTE: A record that does not have an end date listed is referred to as “high dated”.
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Medical Eligibility: Non-Financial Data Collection  
 Lesson 1: Contact > Summary 

In this lesson you learned: 
 
• The consumer name listed on the Summary or List page is a hyperlink 

that allows for view-only access 
• The Edit button allows the worker to edit/update information 

• Edit should be used only to make same day corrections 
• The Add button allows the worker to add new or updated information 
• The Continue button takes the worker to the next page listed in the 

Task Menu Navigation list 
• Some pages in the Task Menu Navigation list will not be utilized 
• How to add a new address 
• How to normalize an address 
• How to end date an address 
• How to multi-select address types  
• The importance of maintaining address history 
• How to view the address history 
 

 

Presenter
Presentation Notes
Edit should rarely be used. The worker should be ADDING information to the case in order to maintain accurate case history. Editing overrides what was previously there and does not maintain a running history. 



Course Agenda 
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Lesson 1. Contact  
Lesson 2. Individual Demographics 
Lesson 3. Citizenship/Identity 
Lesson 4. Household Status 
Lesson 5. Relationship  
Lesson 6. Non-Citizenship 
Lesson 7. Pregnancy  
Lesson 8. Residency 
Lesson 9. Other Program Assistance 
Lesson 10. Non-Compliance 
Lesson 11. Customer Options 
Lesson 12. Employment 
Lesson 13. Living Arrangements 
Lesson 14. LTC Data (Long Term Care Data) 
Lesson 15. Noncustodial Parents 
Lesson 16. Medical Condition 

 

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
Click on the Individual Demographics link on the Task Navigation bar.
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An Individual Demographic record is automatically created for 
each member associated with the case during the registration 
process.   
Use this page to add or update information such as: 
 

• Date of Birth 
• Decease Date 
• Social Security Number 
• Marital Status 
• Race/Ethnicity 

  
 
 

Lesson 2: Individual Demographics  
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
NOTE: There could be some instances where you could be entering and verifying the information at the same time. 

Name changes are to be documented in two places on the Individual Demographics Detail Page. Change the name in the Name section, and then add the previous name in the Previous Name section. This ensures KEES will maintain all names associated with the consumer. Changing the Case Head’s name on the Individual Demographic Detail page will only change it on the data collection pages not in the banner that displays at the top of KEES pages. 

SSN Status:
HUB-SSA and SSA-SVES are populated through interfaces.
SSN Provided is the default SSN Status; it is considered Not Verified.
Good Cause is used by Eligibility Workers if they verify the SSN.
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Lesson 2: Individual Demographics  
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
The record is automatically added to Individual Demographics, so there is not an option to Add, only to Edit or Continue. The information is required to run EDBC.

Instructors review this page make sure to touch on the fields as they are required.
SSN Status field auto populates with “SSN Provided”. The worker should NEVER select HUB-SSA or SSA-SVES.
The Verified field is for both the DOB and the SSN Status.
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Lesson 2: Individual Demographics  

PPS 
 
If SSN is not verified via the HUB or SVES – Use “Good Cause”. 

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
This slide is for PPS only.
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Lesson 2: Individual Demographics  
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
Previous Names: This area is for other names that the Consumer may have been known by such as Maiden names or alias. PPS callout.
Previous Social Security Numbers: You can enter in any other Social Security Number that the Consumer may have used in the textbox. PPS callout.
Decease Date will only be entered for case maintenance when a user wants to discontinue an individual due to death. 
Language: When the user selects English, the Written Language and Language of Correspondence automatically default to English.
DP Indicator:  This is used when a Consumer has been identified as a potential danger to other consumers and staff. Selections are Yes or No and will show an asterisk next to the person’s name on the Case Summary page.
MCO Choice: Medical consumers only. PPS may select the MCO based on current agency practice.  This is important if a sibling group should have the same MCO. Once the initial MCO assignment has been made in MMIS, it is not possible to change this via KEES.  The consumer must contact the HP Enrollment Center at 866-305-5147 to change their MCO.
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Medical Eligibility: Non-Financial Data Collection  

PPS  
If a name change has occurred complete the  
Previous Names Last Name, First Name, and 
Middle Name fields. Then click Add. 
 
If a change of Social Security Number has occurred 
complete the Previous Social Security Number field 
and click Add. 

Lesson 2: Individual Demographics  

Presenter
Presentation Notes
This slide is for PPS only.

The Previous SSN and Name fields should be completed for PPS adoption cases as applicable.



Lesson 2: Individual Demographics > Summary 
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In this lesson you learned: 
 
• A record is automatically created for each member 

associated with the case during the registration process 
• Additional information is required to run EDBC 
• The Dangerous Person indicator appears as an asterisk 

next to the consumer’s name on the Case Summary page 
• Individual Demographics is where personal identifying 

information is found, such as Marital Status, Date of 
Birth, and Decease Date  
 

 
 

Medical Eligibility: Non-Financial Data Collection  



Course Agenda 
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Lesson 1. Contact  
Lesson 2. Individual Demographics 
Lesson 3. Citizenship/Identity 
Lesson 4. Household Status 
Lesson 5. Relationship  
Lesson 6. Non-Citizenship 
Lesson 7. Pregnancy  
Lesson 8. Residency 
Lesson 9. Other Program Assistance 
Lesson 10. Non-Compliance 
Lesson 11. Customer Options 
Lesson 12. Employment 
Lesson 13. Living Arrangements 
Lesson 14. LTC Data (Long Term Care Data) 
Lesson 15. Noncustodial Parents 
Lesson 16. Medical Condition 

 

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
Click on the Citizenship/Identity link on the Task Navigation bar.
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Medical Eligibility: Non-Financial Data Collection  
Lesson 3: Citizenship/Identity 

Citizenship/Identity is utilized to capture a person’s citizenship record and 
identification. 
If the consumer is not known or the case is new, the worker will select Add. 

The Verified status will not be populated most of the time. To validate 
verification status click the consumer name hyperlink. 

Presenter
Presentation Notes
All program persons, including non-citizens (Sobra and Refugee applicants) and those not applying for themselves, must have a Citizenship/Identity record. EDBC will not run if a Citizenship/Identity record is missing. 

The worker may also select “Edit”, however, by clicking the consumer’s name hyperlink the user views the detail page in a view only mode.  This would prevent inadvertent errors/changes being made to the case. 

Citizenship and Identity is information that: 
Verifies and documents citizenship and identities of the individuals declaring U.S. citizenship.
Is used to collect and send information to Social Security Administration (SSA).
Should be completed for all citizens.
Must be completed for all consumers applying for KanCare and CHIP. 
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Lesson 3: Citizenship/Identity 
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
A name drop-down box appears - you can select the name of an individual who is on the case to add a Citizenship/Identity record.
Based on which Document Type is selected from the U.S. Citizenship Verification block and the Identity Verification block, additional required fields may appear.
This page provides the user with the ability to display citizenship/identity verification returned from an interface.
This would be auto-populated from an interface to the “Hub” based off certain business rules.  The User would not need to fill in the details for US Citizenship Verification or the Identity Verification on the Citizenship/Identity Detail page.  Open Item.
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Lesson 3: Citizenship/Identity 
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
Citizenship Verification drop-down values
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Lesson 3: Citizenship/Identity 
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
Identity Verification: Once a selection is made you will be given a second drop-down box requesting you to choose the status of verification.
NOTE: If consumer is applying for only non-medical programs DO NOT make any changes in the “Medical Identity Verified” field. Using this field could cause the consumer’s application to be denied.
Complete the SAVE status by entering the appropriate value. I.e. If they are using a I-551 Permanent Resident Card and they have a verified SAVE response confirming the status, then they should select Lawful Permanent Resident from the drop down. 

Citizenship/Identity: This is a dynamic field when open it becomes required with the need to choose a verification status.
Necessary to verify and document the citizenship and identity of individuals claiming U.S. Citizenship.
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Medical Eligibility: Non-Financial Data Collection  
Lesson 3: Citizenship/Identity 

 
 

Presenter
Presentation Notes
This slide is for PPS only.
Top screenshot – Citizenship List page: The “Verified” Column will remain blank most of the time. To view the status of the verifications a worker must click the Consumer Name link or the “Edit” button.
For this presentation we are continuing as though we selected “Edit”.

Bottom screenshot – Citizenship Detail page: Birth Certificate Information section was blank on the FC case, collapsed it to allow it to fit on this slide with the List page.  

PPS

Citizenship and Identity is not required for Foster Care or Adoption Medical

Staff trained to enter citizenship and identity information if it is available.  
If child is previously known to the system the information may already be there.  They will need this information for Phase 3.

If it is not available use the reason “Exempt From Verification” for US Citizenship. Child in Foster Care or Recipient of Foster Care Maintenance (FC) or Child Recipient of Adoption Support Maintenance. (AA)  Select Verified for Medical Citizenship Verified.

For Identity Verification: Document type – Exempt from Verification with same reasons used for citizenship. Select Verified for Medical Identity Verified.



Lesson 3: Citizenship/Identity > Summary 

In this lesson you learned: 
 

• Citizenship/Identity Detail page is completed for all who 
are citizens and are applying for KanCare. 
 

• Determines benefit entitlement back to the original date of 
aid or the date of verification provided. 
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Medical Eligibility: Non-Financial Data Collection  



Course Agenda 
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Lesson 1. Contact  
Lesson 2. Individual Demographics 
Lesson 3. Citizenship/Identity 
Lesson 4. Household Status 
Lesson 5. Relationship  
Lesson 6. Non-Citizenship 
Lesson 7. Pregnancy  
Lesson 8. Residency 
Lesson 9. Other Program Assistance 
Lesson 10. Non-Compliance 
Lesson 11. Customer Options 
Lesson 12. Employment 
Lesson 13. Living Arrangements 
Lesson 14. LTC Data (Long Term Care Data) 
Lesson 15. Noncustodial  Parents 
Lesson 16. Medical Condition 

 

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
Transition: Let’s continue with the next lesson on Household Status.

Click on the Household Status link on the Task Navigation bar.
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Household status information is used to determine who lives in the 
home and who is permanently or temporarily out of the home.  This is 
required for budgeting purposes. 
 
If no record exists KEES will operate on the assumption that unless 
otherwise stated, everyone listed on the case is in the home.  
 

Lesson 4: Household Status 
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
A consumer should be coded in the home if he/she is part of the budgeting unit, needs allocated income and/or a division of resources. 
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Lesson 4: Household Status 

Complete the required and appropriate fields, then select:  
• Save and Add Another – if adding more than one record 
• Save and Return – if adding only one record 
• You may select Cancel if you opened this page inadvertently. 

Selecting Cancel will take the worker back to the Household 
Status List page without saving the record. 

Medical Eligibility: Non-Financial Data Collection  
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• In the Home – A person who lives in the home and who may or may not be aided 
(receiving assistance). 
 

• Permanently Out of the Home – A person who was previously in the home but no 
longer living there. 
 

• Temporarily Out of the Home – A person who is not living in the home at this time, 
but is expected to return. This could be a person who is placed in the hospital due 
to an accident or illness, or a child that is placed in foster care. 
 

Household status is entered for all household members on the case. 
 

Lesson 4: Household Status 
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
If Temporarily Out of the Home is selected the user will be required to select a Reason from the drop-down box.

Added in error – Complete the steps to “Hide a person” after updating the status to “added in error”.



Lesson 4: Household Status > Summary 
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In this lesson you learned: 
 
• Household Status is used to determine who lives in the 

home and who is permanently or temporarily out of the 
home. 
 

• Household Status is used to determine eligibility. 

Medical Eligibility: Non-Financial Data Collection  



Course Agenda 
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Lesson 1. Contact  
Lesson 2. Individual Demographics 
Lesson 3. Citizenship/Identity 
Lesson 4. Household Status 
Lesson 5. Relationship  
Lesson 6. Non-Citizenship 
Lesson 7. Pregnancy  
Lesson 8. Residency 
Lesson 9. Other Program Assistance 
Lesson 10. Non-Compliance 
Lesson 11. Customer Options 
Lesson 12. Employment 
Lesson 13. Living Arrangements 
Lesson 14. LTC Data (Long Term Care Data) 
Lesson 15. Noncustodial  Parents 
Lesson 16. Medical Condition 

 

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
Click on the Relationship link on the Task Navigation bar.
All persons in the home must have a relationship record. Records need to be reviewed and updated as necessary - changes can effect eligibility.

To Add/Update a record  the Add button is used,  the Edit button is used to make corrections.

Once a record has been created, if you need to update the relationship status, you need to create a new record. This is done by using the add button.  When the new record is created the system will save the old record and putting it into history. 




 
All case persons need to have an entry on the Relationship 
page. 

 
• Every member must have a Relationship established to 

the other case members 
 

• Relationships need only be established one way 
 

• Relationship may be used to help determine eligibility 
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Lesson 5. Relationship  
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
All people on a program need to be assigned a relationship to the other program members.
Relationships are reciprocal and only need to be entered once. Example: Micah is the son of Bryan—the system knows that Bryan is Micah’s father.
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Lesson 5. Relationship  

In order to correctly determine 
eligibility relationship information 
must exist for all persons associated 
with the case. 

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
Relationships should be established on the Relationship Detail page only.  Do not use the number link on the Relationship List page. Any relationships created on this page will need to be verified on the Relationship Detail page. 
The Relationship page is an important page.  Some programs that are used are based on the relationships between individuals in the home, and these programs may be affected if information on this page is not correct. If the relationship is not correctly identified, individuals who may be entitled to receive benefits will either deny or discontinue for an individual or all household members. 
 
For eligibility determination, everyone on the case record must have a relationship status regardless whether or not they are receiving assistance.  

Select the add button to add persons to be related.                           
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Lesson 5. Relationship  

• Use the drop-down menus to select the First Individual , 
Relationship and Second Individual 

• Complete the Begin Date, verify accuracy of the Medical 
Verified drop-down before continuing as well 

• If the relationship being established is Parent/Child the “Use 
Person DOB as Begin Date” may be utilized 

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
First Individual: This field is used for the first person you want to begin the Association of other household members. 
You will choose an individual from the drop-down box.

Note: If proceeding to complete this page manually you should always begin with the person who has the most persons associated with them. An example of what this means is a Mom and 4 children in the home.  If you begin with the Mom you will have 4 associations, you would then move onto the oldest child, who would have 3, the second with one.  

Relationship: You will choose from the drop-down box the relationship the individual has with the second individual. Enter how person 1 is related to person 2. The relationship selected may be based on the first individual that was entered into KEES.  

Second Individual drop-down box:  Select the 2nd person to associate person 1 with.

Has Parental Control: If we are associating a parent and a child this field is important as many aid programs are reliant on a dependent being in the home. You would mark the box of “has parental control” if the first individual was responsible for the second individual.  

Use Person DOB as Begin Date: This is used primarily with a parent to child relationship.  KEES has this information of the Date of Birth on file and will automatically populate this field.

Medical Verified or Non-Medical Verified: As in the previously discussed screens you will choose either of the following that is appropriate for your case.
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Start by selecting the individual with the most connections – 
like the mother or father of the case. In the example above 
we are able to select that AFrank is the grandparent to 
multiple people on the case.  

Lesson 5. Relationship  
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
“Save and Add Another” – if adding more than one record
“Save and Return” – if adding only one record
Select “Cancel” if you opened this page inadvertently. Selecting “Cancel” will take the worker back to the Relationship List page without saving the record.

When updating, editing, or adding verification to an existing relationship the user will receive a soft warning—Error Warning – a change to relationship can affect another case.  The user will need to verify information is accurate and continue by clicking the Save and Return button.



Lesson 5. Relationship > Summary 
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In this lesson you learned: 
 
• Relationships are established between all persons in the 

household 
 
• Relationship information must exist for all household 

members 
 
• Relationships are important because benefits may be 

determined by household information 
 

Medical Eligibility: Non-Financial Data Collection  
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Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
Click on the Non-Citizenship  link on the Task Navigation bar.
Non-Citizenship record are active records. These records need to be reviewed and updated as necessary - changes can be made such as a non-citizen becomes a citizen, or a Visa expires.  These changes effect eligibility. 

When this occurs the Add button is used to Add or make updates and the Edit button is used to make corrections.
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Lesson 6. Non-Citizenship 

Users will use the Non-Citizenship Status Detail page to 
document non-citizens, including Refugee and SOBRA 
Emergency applicants.  
 
Complete the Non-Citizenship Status Detail page if it has 
not been completed by an interface.  
 
If  the worker indicated on the Individual Demographics 
Detail page that an individual is not a U.S. Citizen, a non-
citizenship record is required.   
 

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
Non-Citizenship records need to be reviewed and updated. Always add a new record when updating or changing non-citizenship status. Adding a new record to an existing one will utilize effective dating to end date the prior existing records, keeping case history.
Undocumented Aliens need to be documented on the Non-Citizenship page as well.
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Lesson 6. Non-Citizenship 

Users must adhere to policy for Systematic Alien Verification 
for Entitlements (SAVE) verifications.  
The SAVE process does not apply to undocumented aliens.   
 

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
Workers need to be aware that additional fields will become mandatory depending on the documentation selection that they choose in the USCIS Documentation drop-down. These dynamic required fields will not necessarily display a red asterisk, however the worker will not be able to move to the next page without the information being entered.

The Users must adhere to policy for Systematic Alien Verification for Entitlements (SAVE ) verifications. They must not approve a case that requires SAVE verifications without completing the process. The SAVE process does not apply to undocumented aliens.  

Depending on the type of documentation that you obtain from the individual only certain fields will need to be completed.
 
Some of these fields could be captured by the Self-Service Portal if the individual completed them.
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Lesson 6. Non-Citizenship 
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
Screen shot of the Non-Citizenship USCIS Document drop-down options.  Slide 2 of 2 to display entire US Citizen and Immigration Services (USCIS formerly: INS) Document type

Depending upon your USCIS  Document type, you could have additional required fields to complete.  This would include the Section Code.  If the section code indicates a refugee or an asylee type, and additional field will appear to the right of the page.    
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Lesson 6. Non-Citizenship 

Student & Exchange Visitor Information System (SEVIS) ID is not required.  
This is a nationwide internet-based system the U.S. government uses to maintain 
accurate and current information on non-immigrant students, exchange visitors, 
and their dependents.   
  
Date of Entry and the status of the verification are required on this page.  
 
 

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
The Non-Citizenship Status Detail page will also capture the Student & Exchange Visitor Information System (SEVIS) ID is a new field, but not required.  This is a nationwide, Internet-based system that the U.S. government uses to maintain accurate and current information on non-immigrant students, Exchange visitors and their dependents.  
 
Date of Entry and the status of the verification will also be required for this page. 
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Lesson 6. Non-Citizenship 

The Systematic Alien Verification of Entitlements (SAVE) request is required. 

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
Workers need to complete the Systematic Alien Verification of Entitlements (SAVE) request.  You will be required to record your first initial verification to the SAVE system by indicating the type of immigration status which are indicated in the drop-down option.  
 
If the SAVE system indicates “Institute Additional Verification”, the agency must submit additional information, in which you will record in the Secondary SAVE Status.  You will indicate the type of documentation or their immigration status that you requested in the SAVE system.      
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Lesson 6. Non-Citizenship 

If the SAVE system indicates “Resubmit with Docs”, the agency will need 
to submit a request for the form G-845 by mail or electronically.  You will 
need to indicate the type of documentation and/or the immigration status 
that you requested through the SAVE program. 
 
The Begin Date should be the date that the first request to the SAVE 
system was initiated. 
 

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
If the SAVE system indicates “Resubmit with Docs”, the agency will need to submit a request for the form G-845 by mail or electronically.  You will need to indicate the type of documentation and/or their immigration status that your requested in through the SAVE program.

The last required field for this page is the Begin Date.  This Begin Date should be the date that you initiated the first request to the SAVE system.




Lesson 6. Non-Citizenship > Summary 
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In this lesson you learned:  
 
If non-citizenship is indicated on the Individual 
Demographics Details page a Non-citizenship Status 
Detail page must be completed. 

 
The required fields. 
• Name 
• USCIS Document 
• Section Code for the document entered 
• Issue Date 
• Date of Entry 
• Verified 
• Begin Date 
• SAVE Verification is required 

 

Medical Eligibility: Non-Financial Data Collection  
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Presenter
Presentation Notes
Click on the Pregnancy link on the Task Navigation bar.
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Lesson 7. Pregnancy  
Medical Eligibility: Non-Financial Data Collection  

The Pregnancy Detail page is where you identify if an 
individual is pregnant or delivered/terminated the pregnancy. 
This page only needs to be completed when applicable. 
Pregnancies will be identified on the Case Summary page 
under All People Associated with a Case. 
 

Presenter
Presentation Notes
End date the pregnancy when adding the newborn to the case.

Mother: you will select from the drop-down box to choose the name of the mother.

Father: If the father is currently listed in the household, you would select the appropriate name from the drop-down option. 

Number of Unborn Children:  You will enter the number of unborn children in this text box.  

Date Reported: Using the Calendar Icon or enter the date manually.

Due Date:  The date the baby is due

Delivery/Termination Date:  The date the pregnancy ended.  THE BABY MUST BE ENDED BEFORE A NEW ONE IS ADDED. 

Verified:  You will be able to choose from the drop-down box.

After entering in all the information you can either choose Save And Add Another to enter in another pregnancy or Save and Return.





Lesson 7. Pregnancy > Summary 
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Medical Eligibility: Non-Financial Data Collection  

In this lesson you learned: 
 
• The Pregnancy page should be completed when it 

is reported that there is a pregnant woman on the 
case. 
 

• When adding a newborn to the case, utilize the 
Delivery/Termination Date field. 
 

• An existing pregnancy record has to be ended 
before a new one can be added. 
 

• If the father is listed in the household, select the 
appropriate name from the drop-down option.  
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Presenter
Presentation Notes
Click on the Residency link on the Task Navigation bar.
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Lesson 8: Residency  

The Residency Detail page allows the user to enter a residency record for a 
person and captures the person’s residency status.  
This includes those individuals who are institutionalized or are migrant workers. 

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
This includes situations such as residing in Nebraska for traumatic brain injury.
This page is required for EDBC to determine benefits.

The following slide displays the drop-down options for Residency Status.
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Lesson 8: Residency  
Medical Eligibility: Non-Financial Data Collection  
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Medical Eligibility: Non-Financial Data Collection  

In this lesson you learned: 
 
The Residency Detail page allows the user to enter 
a residency record for a person and captures the 
person’s residency status including if the consumer 
is not living/residing in Kansas.  
 
This page is required for EDBC to determine 
benefits. 
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Presenter
Presentation Notes
Click on the Other Program Assistance link on the Task Navigation bar.
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Other Program Assistance is used for adding or editing information needed 
for specific programs that do not have rules in KEES.  This page is used for 
MediKan, MediKan Reintegration, WORK, and SOBRA Emergency 
eligibility information.  
These programs need to be recorded in KEES for historical purposes.   
These programs may include: 
 

Lesson 9: Other Program Assistance 
Medical Eligibility: Non-Financial Data Collection  

Adoption Assistance Child Support 

Early Detection Works Food Assistance 

Foster Care Kinship Guardianship 
Assistance Program (Kin-GAP) 

MediKan MediKan – Reintegration 

SOBRA Labor & Delivery SOBRA Emergency 

TANF (Temporary Assistance 
for Needy Families) 

Tuberculosis (TB) 
 

Work Opportunities Reward 
Kansans (WORK) 

Presenter
Presentation Notes
Adoption Assistance: When it is not possible for a child to go back to the family, parental rights may be taken away by the court or voluntarily surrendered. At that point the child is available for adoption. Child Welfare Case Management Providers are responsible for finding homes for children who do not have another resource for adoption. Kansas Children Service League (KCSL) is the adoption exchange provider and gathers the information to list children and families on the adoption exchange website.

Child Support: The program assists by establishing parentage and orders for child and medical support, locating noncustodial parents and their property, enforcing child and medical support orders, and modifying support orders as appropriate. CSS automatically serves families receiving Temporary Assistance for Needy Families (TANF), foster care, medical assistance, and child care assistance. Assistance from CSS is also available to any family regardless of income or residency, who applies for our services. 

Early Detection Works: Pays for clinical breast exams, mammograms, Pap tests and diagnostic services for women who qualify. The KDHE Cancer Prevention and Control Program seeks to reduce the morbidity and mortality from cancer through prevention of cancer when possible and routine screening when appropriate. Other areas of interest include access to quality diagnostic services and treatment including access to clinical trials, as well as survivorship issues and if necessary, compassion and care at the end of life. The program provides breast and cervical cancer screening services through service providers located across the state. It addresses other comprehensive cancer issues through a network partners who are interested in reducing the burden of cancer in Kansas.

Food Assistance: Serves as the first line of defense against hunger. It provides crucial support to elderly households, to low-income working households, to other low income households that include the unemployed or disabled and to households transitioning from welfare to work. Food assistance customers can spend their benefits to buy eligible nutritious food and plants and seeds to grow food for their household to eat.�
Foster Care: For children and families in cases when a court has found the child to be in need of care and the parents are not able to meet the safety needs of their child. Most children who require foster care have been abused or neglected, and they have major developmental, physical and emotional needs that require a variety of services and care. 

Kinship Guardianship Assistance Program (Kin-GAP): Twenty-four hour care in a family home setting for not more than 30 days, on a one time basis, for a specific child with whom the kinship care provider has an existing supportive relationship with the child or the child’s parent. 

MediKan: Benefits are provided to help cover the cost of health care for an individual. MediKan is a totally state regulated and funded program and covers disabled individuals who do not qualify for Medicaid. MediKan applications are sent to the Clearinghouse for a MAGI determination and routed back to DCF with a pending Medical program block.  The E&D worker will determine if a PMDD referral is needed.  If yes, then the program will remain in pending status until the PMDD decision is received.  Refer to the Special Process section on MediKan for more details about the full process including completing the MediKan Eligibility Determination Worksheet. The process for PMDD is outside of KEES and is not changing.
PMDD Decisions for Tier 1 Medicaid Only:
PMDD Tier 1 Medicaid will not be entered on the Other Program Assistance Detail page. Refer to the Special Process section on MediKan for more information.
PMDD Decisions for Tier 2 MediKan:
If consumer qualifies for MediKan based on the MediKan Eligibility Determination Worksheet criteria, within the context of the case, create an Other Program Assistance record. 

MediKan Reintegration: Program that has been established to provide time-limited medical assistance to eligible adults being discharged from Medicaid approved psychiatric hospitals or released from the Larned Correctional Mental Health Facility Central Unit or from the Larned State Security Program. If consumer qualifies for MediKan Reintegration based on the MediKan Eligibility Determination Worksheet criteria, within the context of the case, create an Other Program Assistance record. 

SOBRA Emergency: The Sixth Omnibus Budget Reconciliation Act of 1986 (SOBRA), addressed the general question of how to help hospitals and other providers with the costs of treating undocumented persons in an emergency setting. Earlier federal legislation, the Emergency Medical Treatment and Active Labor Act (EMTALA) of 1986 required Medicare-participating hospitals to treat and stabilize all emergency medical conditions. SOBRA was enacted by Congress to address the portion of these costs incurred by undocumented persons who are ineligible for Medicaid due to their citizenship status.

SOBRA Labor & Delivery: For undocumented persons, federal Medicaid funds may only be used to provide health care services for labor and delivery services for pregnant women.

TANF: Cash assistance, also known as Temporary Assistance for Needy Families (TANF). Must have at least one child in the home under the age of 18. This child may be an unborn baby. The child may live with a parent or relative. The child may also live with a person named by a court to take care of the child, such as a guardian, conservator, or custodian. The families must also have low incomes and few resources. The income of all family members in the home is counted. 

Tuberculosis:  Provides, free-of-charge, anti-tuberculosis medications to local health departments for the treatment of TB disease. Additionally, preventive medications for individuals with TB infection are provided at no cost to local health departments or other medical providers. 

Work Opportunities Reward Kansans (WORK): To approve WORK, the consumer must have an active Working Healthy Program.
WORK was authorized under the Deficit Reduction Act (DRA) of 2005, Section 6044 - State Flexibility for Medicaid Benefit Packages. Section 6044 provided a mechanism for states to create a “benchmark” or “benchmark-equivalent” benefits packages, tailored to meet the needs of a specific Medicaid group as an alternative to the State’s Medicaid Plan, waiving comparability. 

Remember, a MS-2156 will need to be submitted if the following conditions occurs:
False Labor
Still birth
Miscarriage
Complications of pregnancy
To approve someone for the Breast or Cervical Cancer medical coverage, you will need to record that the individual participated in the Early Detection Works Program
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Lesson 9: Other Program Assistance 
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
After selecting the Other Program Assistance Link on the Task Navigation Bar you will be taken to the Other Program Assistance List page.

Name: Name of the person who the information is being entered.

Type of Assistance: This is a dynamic field when you select from this list you will be taken to the next page where you will find the information for that program that needs to be entered.

Begin Date: The date can be entered manually or using the Calendar Icon.

NOTE: State populates KS automatically. Do not select a County, Aid Code, or Review Due Date. These fields are obsolete—and are not needed in KEES. 

Medical Verified/Non-Medical Verified:  Select the appropriate box.
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Medical Eligibility: Non-Financial Data Collection  
Lesson 9: Other Program Assistance 

Presenter
Presentation Notes
This slide is for PPS only.
Foster Care chosen in the Type of Assistance drop-down menu. Some of the fields on this page are dynamic based on the selection of “Foster Care” in the drop-down menu.
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Lesson 9: Other Program Assistance 
Medical Eligibility: Non-Financial Data Collection  

Field Note 
Name Required 
Type of Assistance Select: Foster Care 
State Select: KS 
County County of Jurisdiction 
Aid Code* Enter the IV-E funding code 
Begin Date** Date foster care medical 

begins 
Medical Verified Select: Verified 
Agency Select: DCF 
Placement Type Optional 
Court Number Numeric field 
Judicial District Select from drop-down 

Presenter
Presentation Notes
This slide is for PPS only.

*Aid Code: This is not a required field. EDBC will not run successfully if this is not entered.  

**Begin Date: The only time this date is changed is if the Agency field in Foster Care Information changes from one agency to another.  
	For example DCF to JJA
The aid code is not always holding on the OPA page.  They will need to cancel the EDBC Medical Summary page, re-enter the aid code on the OPA, and re-run EDBC. Aid codes do not need to be updated as the aid codes are not tracked in KEES
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Lesson 9: Other Program Assistance 

Presenter
Presentation Notes
This slide is for PPS only.
PPS Adoption Assistance – notice the difference in the dynamic and required fields compared to the Foster Care option being chosen in the drop-down menu.



Lesson 9: Other Program Assistance > Summary 
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In this lesson you learned: 
 
• Other Program Assistance pages include information on 

assistance received by members of a case from other states 
and other programs that are issued outside of KEES. 

 
• The Type of Assistance drop-down box is a dynamic field. 

The screen will change to enter additional information 
depending on the Type of Assistance chosen. 
 

Medical Eligibility: Non-Financial Data Collection  
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Presenter
Presentation Notes
Click on the Non-Compliance link on the Task Navigation bar.
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Lesson 10. Non-Compliance 

Non-Compliance is most frequently a failure to provide, 
failure to cooperate, failure to pursue potential resources, or 
a penalty record. This record is used by EDBC to deny or 
discontinue a consumer or a program.  Rules use the non-
compliance record when determining eligibility. 
 

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
Rules looks at the non-compliance record in order to determine disqualification periods.
P2 transfer of property is recorded using the non-compliance page. 
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Lesson 10. Non-Compliance 
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
The Eligibility Non-Compliance Detail page will record an individual record of non-compliance for the case.  This is an example of non-medical options appearing for Phase 2.6 go-live of medical programs. Not all of the options available in the drop-down will be utilized or applicable for use.  
Name: Name of person whom the record being entered for.

Type: You will choose from the drop-down box one of the selections

Reason: This is a dynamic drop-down, what appears here will depend on what type is chosen.

Begin Date: The date the record begins.

End Date:  Use this to end the record AUTO SET BY SYSTEM BY RULES

Override End Date: MANUAL DATE—THIS WILL BE USED TO END THE NON-COMPLIANCE STATUS –THEY HAVE NOW PROVIDED INFO NEEDED TO DETERMIME ELIGIBILITY 

Compliance Date:  Date the Consumer completed the mandatory requirements. 
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In this lesson you learned: 
 
It is very important to remember to view and/or update 
this page when you are making any changes to a case.   
 
The system does not alert you when a non-compliance 
record is established or not established.  
 

Always check this page when working on a case.   
 

Lesson 10. Non-Compliance > Summary 
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
It is important that you select the correct type for your program. For Medical purposes there are four main types:
Child Support
Failure to Provide
Medical subrogation
Transfer of property (not used for P2 medical)

Depending upon your selection of the type of non-compliance, the appropriate reason(s) will appear in the drop–down field.




Course Agenda 

66 

Lesson 1. Contact  
Lesson 2. Individual Demographics 
Lesson 3. Citizenship/Identity 
Lesson 4. Household Status 
Lesson 5. Relationship  
Lesson 6. Non-Citizenship 
Lesson 7. Pregnancy  
Lesson 8. Residency 
Lesson 9. Other Program Assistance 
Lesson 10. Non-Compliance 
Lesson 11. Customer Options 
Lesson 12. Employment 
Lesson 13. Living Arrangements 
Lesson 14. LTC Data (Long Term Care Data) 
Lesson 15. Noncustodial  Parents 
Lesson 16. Medical Condition 

 

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes

Click on the Customer Options link on the Task Navigation bar.
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The Customer Options Detail page is used to 
indicate when a consumer has opted to be 
EXCLUDED FROM certain Medical eligibility 
tests or programs. 
 
 
 

Lesson 11. Customer Options 
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
This page is used to remove Refugee from the hierarchy when a consumer qualifies for other medical eligibility.
The Customer Options Detail page is used to indicate that a consumer does not want eligibility determined for a particular program. Rules use this record to exclude any indicated programs when EDBC is run. 




68 

  

Lesson 11. Customer Options 
Medical Eligibility: Non-Financial Data Collection  

Clicking the Add button takes you to the Customer Options Detail page. 
 

Presenter
Presentation Notes
To enter a Customer Options List record you will need to click on the Add button. This takes you to the Customer Options Detail page.
On the Customer Options Detail page is a good place to review/introduce Spenddown vs. Premium and the pros/cons for consumers.
A Working Healthy spouse should be on a separate program block from a Medically Needy spouse. The reason for this is that if each person has his/her own Share of Cost (spenddown and premium amount) each person would need his/her own program block.


Name: The name of the consumer who you are adding the record for.
Type: You will select from the Drop-down box they type of Options the Consumer is choosing.
Begin Date: The date you want the information to begin
End Date:  The date that the record will end. 
Save and Return.

For more information on the drop-down values, please refer to the Medical Aid codes.
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When an individual is eligible for more than one 
medical program the worker will need to 
determine which program the individual will not 
receive and record it on the Customer Options 
Detail page.   
 

Medical Eligibility: Non-Financial Data Collection  
Lesson 11. Customer Options 

Presenter
Presentation Notes
For Refugee Medical if the worker determines a consumer is categorically eligible for medical coverage: 
STEP 1: Select the Consumer from the Name drop-down. 
STEP 2: Select Refugee Medical Cash Eligible from the Type drop-down
STEP 3: Select 1st date of application month for the Begin Date. 
STEP 4: If the user has another consumer to enter, click the Save and Add Another button. Otherwise, click the Save and Return button.
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In this lesson you learned: 
 
• The option selected in the Type drop-down 

will exclude that program for the consumer 
 

Lesson 11. Customer Options > Summary 
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Presenter
Presentation Notes
Click on the Employment link on the Task Navigation bar.
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Lesson 12. Employment 

Complete ONLY the Name, Category and Employer Information 
section of the page. The rest of this page is solely used for Work 
Programs. 
Click Select under Employer Information to draw current contact 
information from the Resource Databank for the consumer’s employer. 
 

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
Do NOT complete any information below “Employer Information”. These areas are strictly for Work Programs. Eligibility workers may complete the Name, Category and Employer only. 
The Employment Detail page is used to add or edit employment records on a case.  Complete this page when a consumer is working.  Only mandatory fields need to be completed on this page. Employment information entered on this page will be tied to wages entered on the Income Detail page.
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In this lesson you learned: 
 
• Employment information is important to collect as it is tied to 

the Income Detail page 
 

• There are 3 fields that we are able to complete, remaining 
fields are for Work Programs only 

Lesson 12. Employment > Summary 
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Presenter
Presentation Notes
Click on the Living Arrangements link on the Task Navigation bar.
This page will be used by CH and PPS.
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Lesson 13. Living Arrangements 
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
This page is used to show where case persons are living who are living outside the home, such as an assisted care facility, women’s shelter, is incarcerated, or another type of institution.
For medical, this page will only be used for persons incarcerated.

This page has three required fields:
Name (Individual): who the record is for.
Living Arrangement Type;  Type of facility  the consumer is in. 
Arrival Date:  The date the Consumer arrived in the facility. 

Departure date is the date in which to end the program.

After entering you can choose to save and add another if needed or the save and return button.
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PPS 
 
Living Arrangements is utilized for youth placed in detention. 
 
EDBC is run after the detention facility information is entered. This 
discontinues the case. 
 
When the youth returns to foster home placement, the departure date is 
entered. The case needs to be rescinded. 
 

• Name: Select from the drop-down 
• Living Arrangement Type:  Incarcerated 
• Arrival Date: Date entered detention 
• Verified: Select “Verified” 

 
 
 

Medical Eligibility: Non-Financial Data Collection  
Lesson 13. Living Arrangements 

Presenter
Presentation Notes
This slide is for PPS only.
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Medical Eligibility: Non-Financial Data Collection  

In this lesson you learned: 
• Living Arrangements page shows where 

case persons are living who are outside the 
home: 
• An assisted care facility 
• Women’s shelter  
• Incarcerated 
• Institutionalized 

 
 

Lesson 13. Living Arrangements > Summary 
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Lesson 11. Customer Options 
Lesson 12. Employment 
Lesson 13. Living Arrangements 
Lesson 14. LTC Data (Long Term Care Data) 
Lesson 15. Noncustodial  Parents 
Lesson 16. Medical Condition 

 

Medical Eligibility: Non-Financial Data Collection  
Course Agenda 

Presenter
Presentation Notes
Click on the LTC Data  link on the Task Navigation bar.
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Lesson 14. LTC Data (Long Term Care Data) 
Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
This slide is for PPS only.

PPS utilizes LTC Data in the same way as is done for Elderly & Disabled.   



80 

Medical Eligibility: Non-Financial Data Collection  
Lesson 14. LTC Data (Long Term Care Data) 

Presenter
Presentation Notes
Screenshot of the LTC Data Detail page with HCBS as the LTC Type. Additional data fields will appear dynamically based on the type of LTC selected.     
When you receive notification of HCBS (ES-3160 or ES 3161), beginning or changing, you will need to select, “HCBS” for the LTC Type.  
The LTC Data Detail page is used to add or edit information received from community partners on the 2126, 3160 and 3161 forms for individuals requesting LTC Medical programs.  
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Medical Eligibility: Non-Financial Data Collection  
Lesson 14. LTC Data (Long Term Care Data) 

Presenter
Presentation Notes
When you receive the Notification of Facility Admission/Discharge (MS-2126) form from a nursing home, you will need to select “Institutional Care” for the LTC Type.
 You will be able to input additional information on the Data Detail page regarding the case member concerning Care Screening information (Care Screening is a process done outside of KEES by the Department of Aging and Disability Services)  Upon receipt of their screening you will complete the pages to approve or deny the case.



82 

Medical Eligibility: Non-Financial Data Collection  
Lesson 14. LTC Data (Long Term Care Data) 

Presenter
Presentation Notes
MFP as the LTC Type.

When you receive notification of Money Follows the Person (MFP) (ES-3160) from the Independent Living Centers, Community Developmental Disability Organization (CDDO) or the Area Agency on Aging, you will need to select “MFP” for the LTC Type.
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Medical Eligibility: Non-Financial Data Collection  
Lesson 14. LTC Data (Long Term Care Data) 

Presenter
Presentation Notes
When you receive the Notification of PACE Information (ES-3166) form from the PACE provider, you will need to select “PACE” for the LTC Type. 

PACE is a Medicare program and KanCare state option that provides community based care and services to people age 55 and older who otherwise would need a nursing home level of care.

PACE only serves certain counties IN KANSAS  

You will be able to input additional information on the Data Detail page regarding the case member concerning Care Screening information. (Care Screening is a process done outside of KEES by the Department of Aging and Disability Services)  Upon receipt of their screening you will complete the pages to approved or deny the case, this page is shown in this lesson to explain the LTC page as a Non-Financial page.  
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Medical Eligibility: Non-Financial Data Collection  

In this lesson you learned: 
• Notification of HCBS requires the LTC Data 

selection of “HCBS” 
 

• Notification of Facility Admission/Discharge 
requires the selection of “Institutional Care” 
 

• Notification of MFP from the Independent 
Living Centers, Community Developmental 
Disability Organization or the Area Agency 
on Aging requires the selection of “MFP”  
 

• Notification of PACE Information requires 
the selection of “PACE” 
 

• Care Screening is a process done outside 
of KEES by the Department of Aging and 
Disability Services 

 

Lesson 14. LTC Data (Long Term Care Data) > Summary 

Presenter
Presentation Notes

The ES-3160, ES-3161, ES-3166 and the MS-2126 are used by community partners to communicate long term care information.

Once you receive the appropriate notification, then create a record for that individual.




Course Agenda 
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Lesson 1. Contact  
Lesson 2. Individual Demographics 
Lesson 3. Citizenship/Identity 
Lesson 4. Household Status 
Lesson 5. Relationship  
Lesson 6. Non-Citizenship 
Lesson 7. Pregnancy  
Lesson 8. Residency 
Lesson 9. Other Program Assistance 
Lesson 10. Non-Compliance 
Lesson 11. Customer Options 
Lesson 12. Employment 
Lesson 13. Living Arrangements 
Lesson 14. LTC Data (Long Term Care Data) 
Lesson 15. Noncustodial  Parents 
Lesson 16. Medical Condition 

 

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
Click on the Noncustodial Parents link on the Task Navigation bar. 
****Only Family Medical will use this.
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Lesson 15. Noncustodial Parents 
Medical Eligibility: Non-Financial Data Collection  

Expand each section by 
clicking the black caret. 

Presenter
Presentation Notes
The expectation of the worker is to enter the information – but we don’t know if the info is being passed on to CSE currently. 
This page will populate with converted data for P2.
The black carets at the left of the sections will expand each section to allow for completion.

Obtain the necessary verifications of the legally obligated payment amounts and information on the Noncustodial  parent to complete the detail page.


Slide 1 of 2: Top portion of the Noncustodial Parent Detail page.
The Noncustodial Parent List page allows us to capture information regarding the Noncustodial parent for use to generate a child support referral to Child Support Services for the children on this case.
The KEES will have an interface with Child Support Services.

NOTE:  When Father’s name is unknown/undisclosed it will be the policy of KDHE to use for the father first name as Unknown and the child’s last name as the Last.

There is escalated item/Change request related to this page

Important to NOTE:  If your program requires a child support referral and if you fail to complete and save the Noncustodial Parent Detail page, EDBC will not authorize your benefits
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Medical Eligibility: Non-Financial Data Collection  
Lesson 15. Noncustodial Parents 

Presenter
Presentation Notes
Sections A & B have been expanded
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Medical Eligibility: Non-Financial Data Collection  
Lesson 15. Noncustodial Parents 

Presenter
Presentation Notes
Sections C, D, E & Support Services with the drop-down for relationship expanded so that all available options are visible.
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Medical Eligibility: Non-Financial Data Collection  
Lesson 15. Noncustodial Parents 

Presenter
Presentation Notes
These last fields are important 

Do you want other child support services? This answer will tell the child support agency to take further action.

If a consumer has indicated a “good cause”, you will need to record or edit the Noncustodial  Parent detail page with this claim once a determination has been made.

Good Cause is a policy consideration. Allow the policy person to step in and speak.

This indicator will exempt them from the child support referral. 
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Medical Eligibility: Non-Financial Data Collection  

In this lesson you learned: 
• Noncustodial Parent may be named as 

someone on the case or as “Other” 
• Workers are to complete as much of the 

information about the noncustodial parent 
as possible 

• Policy dictates how the Certification and 
Agreement drop-down is to be populated 
 

 

Lesson 15. Noncustodial Parents > Summary 



Course Agenda 
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Lesson 1. Contact  
Lesson 2. Individual Demographics 
Lesson 3. Citizenship/Identity 
Lesson 4. Household Status 
Lesson 5. Relationship  
Lesson 6. Non-Citizenship 
Lesson 7. Pregnancy  
Lesson 8. Residency 
Lesson 9. Other Program Assistance 
Lesson 10. Non-Compliance 
Lesson 11. Customer Options 
Lesson 12. Employment 
Lesson 13. Living Arrangements 
Lesson 14. LTC Data (Long Term Care Data) 
Lesson 15. Noncustodial Parents 
Lesson 16. Medical Condition 

 

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
Click on the Medical Condition  link on the Task Navigation bar.
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Lesson 16. Medical Condition 

The Medical Condition drop-down selection will affect the 
Medical Condition Detail page fields available.   
 

Medical Eligibility: Non-Financial Data Collection  

Presenter
Presentation Notes
The Medical Condition Detail page is used for E&D medical program persons under age 65 that claim to be disabled. This page is used to search for and display a consumer’s medical condition history based on specified dates and add a new medical condition record. 

On the Medical Condition List page, verify a Medical Condition Category exists. If one does not already exist, the user may need to add the appropriate Medical Condition record. 
• If Medical Condition Category is Declared (12 months or result in death), send the PMDT referral. 
• If the Medical Condition Category is Presumptive, verify a PMDT determination has not already been completed. 
• If the Medical Condition Category is Active, verify the consumer has a DDS or SSA determination.


Records will come over to KEES from the worker portal & SSP as “Declared”. This means that someone has stated that they are disabled with no verification, user will be required to research this claim. 
Active means they have been determined disabled by SSA standards.  
Declared means they claim disability and this disability will last at least 12 months or result in death but it has not been verified or is waiting for PMDD.  
Presumptive is for individuals who have been approved for Tier 1 Medicaid. USE PRESUMPTIVE AFTER CONSUMER HAS BEEN DETERMINED TIER 1 BY PMDT. 

THIS IS USED FOR ACTIVE DISABILITY RECORDS –SSI, SSA
These fields are dynamic and will effect the screen that follows.  
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Depending upon the selection of the Medical Condition Category (Active or 
Presumptive) a list of medical conditions will appear in the drop-down options under 
Medical Condition Type on the Medical Condition Detail page. 

Medical Eligibility: Non-Financial Data Collection  
Lesson 16. Medical Condition 

Presenter
Presentation Notes
MediKan recipients, the Medical Condition must remain Declared. Using a Presumptive Medical Condition will result in a Medicaid benefit at EDBC. Do NOT use a Presumptive PMD Tier 2 Medical Condition for MediKan.
Fields will appear dynamically on the Medical Condition Detail page based on the Medical Condition Category selected in STEP 2.
Medical Condition changes do not utilize effective dating: If a declared or presumptive medical condition changes to active, the original medical condition should be Edited to include an end date the day prior to the new active medical condition start date.
In addition to end dating the old condition type, the use would Add the new Active Medical Condition type.
Use SSA Disabled for LTC children Medical Condition Type.
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This page tracks the status and type of medical 
condition. You can add, edit, and view medical 
condition information on this page.  

Medical Eligibility: Non-Financial Data Collection  
Lesson 16. Medical Condition 

Presenter
Presentation Notes
Although the Selections for the Medical Condition Type changes, the other fields on the page remain the same.  
Name: Name of the person the record is for.

Medical Condition Category will be already populated.

Medical Condition Type: Select the type from the Drop-down box.

Begin Date: the date the record begins.

End Date: Enter the date you wish to end the record.
Unit 19: KanCare Non-Financial Information/Medical Condition

On the previous page we learned that the Medical Condition type selection is dynamic and would change the Medical Condition Type.  On this slide you see the choices you would have to choose from when each type is selected.  
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In this lesson you learned: 
 
• That there are two different types of Medical Condition 

Categories.  
 

• Active 
• Presumptive 

 
• Dynamic fields allow the worker to select the best possible 

option on the page based on the initial field selection.     

Medical Eligibility: Non-Financial Data Collection  
Lesson 16. Medical Condition > Summary 
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Course Summary 
Medical Eligibility: Non-Financial Data Collection  

You learned:  
• How to add, view, and edit non-financial case 

information 
• The most relevant and common pages to 

complete to ensure accuracy 
• How to gather appropriate information from the 

applicant 
• How to verify and collect information 

simultaneously 
 

 

Presenter
Presentation Notes
Certain data collection pages are required for all medical programs. Others are only used for specific medical programs.  It is important to note that some pages will not be utilized until Phase 3.
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