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The purpose of this document is to clarify the mandatory timeframe for an Advanced
Pay consumer to provide necessary verification. Effective Aug 1, 2017, with the
changes to KEESM 9333 and KFMAM 7410, the pending time frame became 12

days. This change supersedes policy that was originally announced in the PM 2016-08-
02.

There is only to be a 12-day pending period on all medical cases, including Advanced
Pay cases.

The 30-day period to provide information pended for on Advanced Pay cases is
terminated.



