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 Healthy Blue Sunflower United 

Pharmacy 
Benefits 
Manager (PBM) 

CarelonRx 
Pharmacy: (833) 838-8802 
Providers: (833) 838-2595 
Members: (833) 838-2593 
Pharmacy Members: (833) 838-8558 
CarelonRx | PBM & Home Delivery 
Pharmacy                                                           

Express Scripts 
Providers: (833) 750-4447 
Members: (877) 644-4623 (TTY: 711) 
https://www.express-scripts.com/ 
 

Optum RX 
Pharmacy: (877) 305-8952 
Providers: (877) 711-4555 
Members: (877) 542-9238 
https://www.optumrx.com/public/land
ing 

Behavioral 
Health 

Healthy Blue Kansas 
BH-Member Services: (833) 838-2593 
BH-Provider Services: (833) 838-2595 
BH Crisis Line: (833) 824-2180 
https://www.healthybluekansas.com/pro
vider/state-federal 

Sunflower Behavioral Health 
Providers and Members:  
(877) 644-4623 (TTY: 711) 
https://www.sunflowerhealthplan.com/pr
oviders/resources/provider-relations-
territory-map2.html 

Optum Behavioral Health (also 
known as UnitedHealthcare 
Behavioral Health) 
Providers: (877) 542-9235 
https://www.providerexpress.com/ 

Members: (877) 542-9238 

Dental Services SKYGEN: 
Provider line: (855) 434-9237  
Member Line: (844) 621-4575  
TTY 711 
https://healthybluemwp.sciondental.com 

Envolve Dental, Inc. 
Providers: (855) 434-9245 
Members: (877) 644-4623 (TTY: 711) 
https://dental.envolvehealth.com/ 

Dental Benefit Providers 
Providers: (855) 878-5372 
Members: (877) 542-9238 
https://www.dbp.com 

 

Vision  
Services 

EyeMed: 
Provider Line: (844) 844-0928  
Members: (844) 844-0928(TTY: 711) 
https://eyedoclocator.eyemedvisioncare.
com/healthyblueks/en 

Envolve Vision, Inc. 
Providers: (877) 644-4623  
Members: (877) 644-4623 (TTY: 711) 
https://visionbenefits.envolvehealth.com/ 
 

March Vision Care 
Providers (844) 506-2724 
Members (877)542-9238 
https://www.marchvisioncare.com/ 

 

Non-Emergency 
Medical 
Transportation 
(NEMT) 

MTM: 
Provider Line: (888) 972-5808 
Member Line, facilities, and physicians: 
(866) 252-5634 (TTY: 711) 
Web - https://mtm.work/ 
Apple App - 
https://apps.apple.com/us/app/mtm-link-
member/id1534737345 
Google App 
https://play.google.com/store/apps/details?i
d=net.mtmlink.member&hl=en_US&gl=US 

SafeRide Health 
Providers: (877) 917-8162 
Members: (877) 917-8162 (TTY: 711) 
https://www.saferidehealth.com/sunflow
er 
 

SafeRide Health 
Providers: (855) 932-2322 
Members: (877)-542-9238 
https://www.saferidehealth.com 
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