
School-Based Services Parent Survey 
Results-Heather Gould 

Heather Gould



To protect and improve the health and environment of all Kansans

School-Based Services (SBS) Grant Updates

• Parent Engagement: Collaborated with the contracted vendor to design and distribute a Parent 
Survey to Medicaid-enrolled families.

• Survey Results: Received nearly 4,500 responses from parents of students across public, 
charter,  private, and homeschool settings.

• District Outreach: Began visiting school districts statewide to discuss Medicaid billing processes, 
challenges, and training needs.

• Training & Technical Assistance: Conducted the fourth statewide Medicaid billing training to 
support school district staff and providers.

• Grant Renewal: Completed all required documentation and forms for the Year Two renewal of 
the School-Based Services Grant.

• Public Updates:

• Updates available on the KanCare website: 
https://www.kancare.ks.gov/Home/Components/News/News/32/17

• New School-Based Services webpage: https://www.kancare.ks.gov/data-policy/grant-
programs/kansas-school-based-services

https://www.kancare.ks.gov/Home/Components/News/News/32/17
https://www.kancare.ks.gov/data-policy/grant-programs/kansas-school-based-services
https://www.kancare.ks.gov/data-policy/grant-programs/kansas-school-based-services
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•CMS Staffing Changes:

Recent staffing transitions within CMS have caused some temporary delays in communication and approvals.

•Technical Assistance Challenges:

We have experienced a lack of consistent support from the Technical Assistance Center (TAC), which has slowed progress on 

certain activities.

•Posting and Communication Delays:

There are multiple steps required for posting materials and communications, resulting in longer turnaround times.

•MOU Status:

The Memorandum of Understanding (MOU) with KSDE remains under review. Coordination continues as we work toward final 

agreement.

•Government Shutdown Impacts:

Some questions and approvals have been delayed due to the recent federal government shutdown.

•Staffing Progress:

Despite turnover earlier in the year, our staffing structure is now stabilizing, and we are encouraged by the growing support for 

this program.

•Overall Progress:

While the process is lengthy, we are moving forward steadily. CMS has expressed satisfaction with our progress and currently 

has no concerns.

Program Challenges 
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Purpose: Identify Medicaid-active children 5-9 eligible inclusion in the parent survey for the School-Based Services Grant. 

Eligibility Criteria

 1. Active Medicaid Coverage

  -High-dated “Active” Medical program (MEM)

 2. Age-Range 

  -Age 5 or older as of 8/01/2024 

  -Age 19 or younger as of 6/30/2025 

 3. Household status

  -Either: Child is “in the home”, OR no household status on file “and” no other case members have a 
  household status record 

 4. Exclusions 

  -Not active on Foster Care benefits

  -No recorded Date of Death

Results- 78,000 total surveys sent to Medicaid households. 

This query ensured accurate targeting of parents with Medicaid-enrolled children, ages 5–19, while maintaining compliance with 
CMS eligibility and data integrity standards.

Parent Survey Distribution Query Summary 
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Services Received by Students
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Nurse visits or care

Counseling

Speech therapy

Mental health help

Social work

Help with eating (nutrition)

Behavior therapy (ABA)

Occupational therapy

Other

Personal care

Special transportation

Help from a psychologist

Physical therapy

Hearing help (audiology)

Responses
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Reasons Children Do Not Get Help Needed at School
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Individuals by Relationship to Child
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Children by School District
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Parental Views for School-Based 
Mental Health Services



To protect and improve the health and environment of all Kansans

Children with School-Based Health Plans
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Parent Engagement & Participation

• Nearly 4,500 parents responded, representing public, private, and homeschool students.

• Strong participation shows families’ interest in school-based health supports.

Themes Identified

• Parents value nursing, counseling, and mental health services most.

• Common barriers include staff shortages, limited training, and funding constraints.

District Collaboration

• Began district visits to address billing and service delivery challenges.

• Feedback supports ongoing training and communication needs.

Progress Moving Forward

• Continued alignment with CMS guidance.

• Ongoing collaboration with KSDE, Gainwell, and local districts.

• Survey results will guide policy development and training priorities in Year Two.

Conclusion – Key Takeaways
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Heather Gould 

Project Director SBS Grant

Heather.Gould@ks.gov 

Website:

https://www.kancare.ks.gov/data-policy/grant-
programs/kansas-school-based-services

Contact Information

mailto:Heather.Gould@ks.gov
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