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KMAP Website:
https://portal.kmap-state-ks.us
• Google Chrome

• Microsoft Edge



Banner
• Alerts

• Open Claims Resolution 
Log

• Closed Claims Resolution 
Log



Claims Resolution Logs – Listed under Bulletins

• Search by keyword





• Bulletins
• Manuals
• Portal Updates
• Reminders





• Current Manual
• Discontinued Manual





Billing on KMAP 
Website
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Documentation 
Requirements

13



General KMAP Provider Manuals
General KMAP provider manuals provide 
background and requirement information for 
all provider types. They are all considered Part 
I of provider manual requirements.

General Introduction – Section 1000s
General Benefits – Section 2000s
General TPL Payment – Section 3000s
General Special Reqs – Section 4000s
General Billing – Section 5000s

Example: 
Basic service record documentation and 
record retention requirements are in 
General Benefits - Section 2700
Timely Filing - Section 5100
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Timely Filing
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General Billing Manual
• Section 5100 covers timely filing

• KMAP must receive claims within 12 months of the date the service was provided.

• Providers can check claim status on the KMAP website or by contacting Customer Service at 1-
800-933-6593
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LEA Specific 
Requirements

LEA Provider Manual

• Appropriate credentials in Medicaid State Plan and as required by Kansas State Department of 
Education (KSDE)

• PA form must specify which services the physician is certifying for each student

• Services must be medically necessary - may be habilitative or rehabilitative for maximum 
reduction of disability and restoration to the best possible functional level

• Educationally necessary but not medically necessary will not be covered

• NPI or ordering provider must be on claims when submitted or they will be denied

• Provider must be enrolled with KMAP and have a valid NPI for claims to be considered for 
payment

• Allowable codes are found in the Appendix - you can not bill codes that are not on the list - 
updated as of April 2025
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LEA Specific 
Requirements



Common Billing 
Errors and Solutions
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Common 
Billing 
Error 
Examples
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Documents supporting the number of units billed

Billing to codes not allowed per policy 

Using a not covered place of service 

Exceeding the IEP length

Service not present on IEP for those dates

No clinician order on file/clinical authorization date



Interactive Tools
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Searches
• HCPCS
• NDC
• Diagnosis
• Fee Schedule



Interactive Tools
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Interactive Tools
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In order to search, you must 
choose ACCEPT at the bottom 
of the page to continue.



Interactive Tools
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Interactive Tools
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Interactive Tools
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Interactive Tools
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Interactive Tools

28



Provider Training
• Provider Portal Guide

• Billing Packets

• YouTube Videos



Helpful Information

30



Contact Us
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Questions



Heather Gould
Project Director 
School Based Services Grant
Division of Health Care Finance
Kansas Department of Health and Environment
900 SW Jackson, Suite 900 North
Topeka, KS 66612
Office: 785-296-1076
Heather.Gould@ks.gov

Contact

mailto:Heather.Gould@ks.gov
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