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Agenda

01 Eligibility Check

02 Overview of Revalidation 
Process

03 Remittance Advice

04 Denials

05 Interactive Tools

06 Q&A
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Eligibility Check
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Use the hamburger menu to access Eligibility
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Search Criteria
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• Select a value and enter a date range. 

• Only 1 month can be searched at a time

• Enter calendar month of the service date to verify eligibility. 

• Click Submit to search. 
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Search by Member ID
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For this example, Member ID was used as the search criteria. 



Gainwell Technologies   Proprietary and Confidential 7

If a member is not eligible for a month – improved messaging will be available after KMMS 2.2 upgrade. Previous, 
messaging only said “no results found” if eligibility segment not present. 



Revalidation 
Process
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• Confirm contact information is current.

• Revalidation notices and reminders are sent to Contact Information on file. 
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• Click into the field and update as required.

• Asterisk fields are required. 
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• Reset clears all fields.

• Click Save to update information. 
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Different Month 
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Enter a different month and click Submit.



Gainwell Technologies   Proprietary and Confidential

Multiple sections return
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Remittance 
Advice (RA)
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• RA can be found under Resources and File Download



Denials



Interactive Tools
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Searches
• HCPCS
• NDC
• Diagnosis
• Fee Schedule
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Interactive Tools
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Interactive Tools
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In order to search, you must 
choose ACCEPT at the bottom 
of the page to continue.
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Interactive Tools
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Interactive Tools
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Interactive Tools
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Interactive Tools
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Interactive Tools
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Provider Training
• Provider Portal Guide

• Billing Packets

• YouTube Videos
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Helpful Information
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Contact Us

34



35Gainwell Technologies   Proprietary and Confidential

Questions



Heather Gould
Project Director 
School Based Services Grant
Division of Health Care Finance
Kansas Department of Health and Environment
900 SW Jackson, Suite 900 North
Topeka, KS 66612
Office: 785-296-1076
Heather.Gould@ks.gov

Contact

mailto:Heather.Gould@ks.gov
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