
Local 
Education 
Agency
Lori Crawford
October 21, 2025



2Gainwell Technologies Proprietary and Confidential

Agenda

01 Welcome & Intro

02 Denials/Adjustments

03 How to Avoid Overbilling

04

2

Q&A 



Gainwell Technologies   Proprietary and Confidential 3

Denials/Adjustments
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• Only paid claims can be adjusted.

• Denied claims must be rebilled with the correct codes,

   dates and units. 

• Denied claims cannot be voided or adjusted. 
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Avoiding 
Overbilling
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Consider when 
billing
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Accuracy of Information is key!

• All provider identifiers need to be current and correct 

• Asterisks=required

• Importance of receiving provider and NPI (credentialing)

• Dates are important 

• Provider should maintain their credentials for accurate billing. Provider 
Enrollment does require providers to revalidate every 3 years

• Claims are processed according to the rules that are set in KMAP

• Bulletin and manual updates - any changes to requirements are found here
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Interactive Tools
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Provider Manuals
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Interactive Tools

Searches

• HCPCS

• NDC

• Diagnosis

• Fee Schedule
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Interactive Tools
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Interactive Tools
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In order to search, you 
must choose ACCEPT at 
the bottom of the page to 
continue.
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Interactive Tools
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Interactive Tools

13



Gainwell Technologies   Proprietary and Confidential

Interactive Tools
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Interactive Tools
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Interactive Tools
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 Helpful Information
Provider Training

• Provider Portal Guide

• Billing Packets

• YouTube Videos
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Helpful Information
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Questions
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Heather Gould
Project Director 
School Based Services Grant
Division of Health Care Finance
Kansas Department of Health and Environment
900 SW Jackson, Suite 900 North
Topeka, KS 66612
Office: 785-296-1076
Heather.Gould@ks.gov

Contact

mailto:Heather.Gould@ks.gov
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