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2025 Prior Authorization Report       
 

Standard Request Types 

 

Member 
Assignment Request Outcome Percentages 

Request Outcome 
Percentages 

within 7 Days of 
Review 

Request Outcome 
Percentages After 

Appeal 

Request Outcome 
Percentages After 

Review Time 
Extension 

 Pending 
Pending 

Extended 
Review 

Approved Denied Approved Denied Approved Denied Approved Denied 

TXIX 0.00% 0.00% 24.19% 0.00% 23.39% 0.00% 0.00% 0.00% 0.81% 0.00% 
TXXI 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
Other 0.00% 0.00% 11.31% 0.00% 10.95% 0.00% 0.00% 0.00% 0.35% 0.00% 

Forwarded 
to Assigned 
MCO TXIX 

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Forwarded 
to Assigned 
MCO TXXI 

0.00% 0.00% 0.00% 0.00%  0.00%  0.00% 0.00% 0.00% 0.00% 0.00% 

Forwarded 
to MCO 
Other 

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%  0.00% 
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Expedited Request Types 

 

Member 
Assignment Request Outcome Percentages 

Request Outcome 
Percentages 

within 7 Days of 
Review 

Request Outcome 
Percentages After 

Appeal 

Request Outcome 
Percentages After 

Review Time 
Extension 

 Pending 
Pending 

Extended 
Review 

Approved Denied Approved Denied Approved Denied Approved Denied 

TXIX 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
TXXI 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
Other 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Forwarded 
to Assigned 
MCO TXIX 

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Forwarded 
to Assigned 
MCO TXXI 

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Forwarded 
to MCO 
Other 

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
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